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AGREEMENT 

between 

TOWN OF COVENTRY 
and 

UNITED PUBLIC SERVICE EMPLOYEES UNION/ CONNECTICUT  
ORGANIZATION FOR PUBLIC SAFETY DIVISION 

( " UPSEU/COPS")  

This Agreement entered into by and between the TOWN OF COVENTRY, hereinafter referred 
to as the " Town" or the Employer" , and United Public Service Employees Union/Connecticut 
Organization for Public Safety Division ( "UPSEU/COPS ") hereinafter referred to as the 
" Union. " 

ARTICLE 1  
RECOGNITION 

1.0 The Employer recognizes the Union as the sole and exclusive bargaining agent for the 
purposes of collective bargaining on matters of  wages , hours of  employment and other 
conditions of employment for all regular full-time sworn police officers recognized by 
the Police Officer Standards and Training Council, records clerk-dispatcher, and clerk 
dispatcher/ community service officer positions of the Coventry Police Department 
scheduled to work twenty (20) or more hours per week, except the Chief of Police, the 
Police Chiefs confidential administrative assistant, supernumerary and auxiliary 
employees. Whenever he or she appears , these words shall mean both male and  
female.  

ARTICLE2 
UNION SECURITY 

2.0 Payment of Union dues is set forth below. 

2.1 Every employee covered by this Agreement must, for the life of this Agreement after  
the grace period described in Section 2.2 below, satisfy an obligation to the Union as 
the unit's exclusive bargaining representative. Under this Agreement, employees must 
choose one of  the ways of satisfying this obligation, as described below. Every  
employee has the right to make this choice free of interference, restraint or coercion : 

a . Full Union Membership: The employee chooses to join the Union as a full  
member, is subject to all rights and duties accorded members, and, as a condition of 
employment, must pay the uniform periodic dues charged by the Union; 

b . Non-dues Paying Member: The employee does not become a full member of the 
Union , and thus is not entitled to the full range of rights and duties of Union 
membership.  

                                                     
                                      

            



                               

The Employer agrees to deduct from the pay of each of its employees who authorizes in  
writing such deduction from his or her wages, such membership dues , initiation fees  
and/or agency fees as may be fixed by the Union . Such deductions shall continue for the 
duration of this Agreement or any extension thereof, and the authorization shall renew 
itself from year to year. The Union shall notify the Employer in writing, of the amount 
of dues, initiation fees and agency fees to be deducted. The Union shall provide 
written notice of any change in these amounts at least 30 days in advance.  

2.2 Each employee covered by this Agreement, who is not a full member of  the Union on 
the effective date of this Agreement (or hire date, if applicable) , has the right to a  
"grace period" of twenty-nine (29) days in which to choose his/her status . Thus :  

a . For all employees who are in the unit and are not full Union members on the 
effective date of this Agreement (or the Agreement's date of execution, whichever is later) , 
their chosen status, and their obligation to pay dues and fees , shall begin on the thirtieth 
(30th) day after the effective date of this Agreement (or the Agreement's date of  
execution, whichever is later) . 

b . For all new employees who are hired into the unit during the Agreements life and 
are not fill Union members on the date of  hire, their chosen status, and their obligation to  
pay dues and fees shall also begin on the thirtieth (30th) day after their date of hire (or 
the Agreements date of  execution, whichever is later) .  

2.3 Employees in the Union who are full Union members on this Agreement's effective 
date or , if hired during this Agreement's life, on their date of hire , do not receive the 
grace period . For these full Union members, their obligation to the Union is 
continuous and is not affected by this Agreement, although they are free to change 
their status.  

2.4 Employees may elect to change their chosen status upon appropriate written notice to the 
Union once per year in the month of June. Such change will take effect in the first pay  
period in August. 

2.5 Deductions as specified in this Article for any month shall be made during the first payroll 
week of said month and shall be remitted to the Union , together with a list of  names of 
employees from whose wages such deductions have been made, not later than the last day 
of the month.  

2.6 The Union agrees to indemnify and save harmless the Employer from and against any and 
all claims, demands, suits and other forms of liability that may arise out of or by reason of  
any action taken or not taken by the Employer for the purpose of complying with the 
provisions of  this Article once the deductions have been remitted to the Union.  
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2.7 Continuous and uninterrupted service by the Employer and its employees to the citizens,  
and orderly collective bargaining relations between the Employer and its employees, being 
essential considerations of  this Agreement, the Union agrees on behalf of itself  and its  
members, individually and collectively, that there shall be no strikes, picketing, boycotting,  
work stoppages, sit-downs, or slow-downs of work, or any concerted refusal to render 
services or to work, including overtime, or any other curtailment or restriction of work at 
any time during the term of this Agreement. The Employer agrees that there will be no  
lockout of any of its employees during the life of this Agreement. 

2.8 The Employer will place a bulletin board in an accessible but not public place for the 
exclusive use of the Union, and will provide each employee with a copy ofthis 
Agreement within thirty (30) days after its signing. New employees will be given a copy 
of this Agreement at the time of  hire. 

2.9 The Union may designate not more than four (4) of its members as official representatives 
for the processing of grievances, participation in contract negotiations, and for other 
purposes related to this Agreement. Not more than two (2) of these representatives shall be 
designated as Stewards and two as Assistant Stewards. At least one Steward or Assistant 
Steward shall be designated from among non-uniformed members. In the absence of a  
designated Steward, an Assistant Steward may act in his or her stead for the Union. The 
Union shall submit to the Town Manager in writing the names and terms of the Stewards 
and Assistant Stewards designated by the Union. Not more than two (2) of the designated  
Union representatives may participate in any grievance, negotiation or other matter 
relating to this Agreement at any one time. 

2.10 Subject to the sole discretion and approval of  the Chief of Police, no more than two (2)  
members of the Union shall attend a convention, conference, or training session of 
UPSEU/COPS without a loss ofpay. 

ARTICLE 3 
GENERAL  

3.0 The Employer shall provide uniformed employees with appropriate uniforms including,  
for patrolmen, a reasonable supply of both winter long-sleeve shirts , summer short- sleeve 
shirts , winter and summer trousers, winter coats, gloves, raincoats, spring jackets,  
neckties, and storm boots. The Employer shall replace or repair any part of said uniform 
when necessary, provided such necessity is the result of  normal use or is caused by 
activities arising in the course of  the employee's duties as determined by the Chief The 
Employer shall pay the cost of cleaning employees' uniforms and the Detectives' plain  
clothes worn during the course of  duty .  

Officers assigned to plainclothes duty for ninety (90) days or more shall receive a clothing 
allowance of one hundred twenty-five dollars ($125 ) for each ninety (90) day period .  
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Probationary employees will be reimbursed for fifty percent (50 %) of  the cost of recruit  
uniforms at the police academy. This cost will be limited to sweat shirts , sweat pants , shorts ,  
hooded sweat shirts, khaki trousers and shirts and any other items that pertain to the recruit. 
Regular uniforms and equipment will be supplied by the Department. 

The Town will purchase a ballistic vest for each new hire upon graduation from POST. In 
addition, the Town will contribute up to a maximum of eight hundred and fifty ($850)  
each, toward the purchase of up to five ( 5 ) ballistic vests, annually.  

Purchase priority will be given to those whose vests have been ( 1 ) compromised by an 
action or situation during working hours or (2 ) oldest. All vests purchased must be NIX 
approved and used consistent with the Department's mandatory wear policy. Within 60  
days following the implementation of this Agreement, the Chief and the Union President 
or their designees shall meet and agree on a schedule for the purchase and replacement of 
vests . Thereafter, on an annual basis, the parties shall meet and review the schedule and 
any necessary adjustments thereto.  

The Town will reimburse up to one hundred and fifty ($150) every eighteen ( 18 ) months 
for appropriate footwear for each sworn police officer and appropriate boots for the 
Community Service Officer .  

3 . l Watches of sworn police officer employees damaged or destroyed in the line of duty 
shall be replaced or repaired at the expense of the Employer, not to exceed one hundred 
dollars ($100.00) each, when approved by the Chief. Eyeglasses or dentures of sworn police 
officer employees damaged or destroyed in the line of  duty shall be replaced or repaired at 
the expense of  the Employer, not to exceed three hundred dollars ($300.00) each, when 
approved by the Chief. Notification must be made to the Chief of Police within three (3 )  
business days of damage or destruction of an item in the line of duty.  

3.2 Automobiles purchased after the effective date of  this Agreement for purposes of police 
patrol shall be equipped with air conditioning and Anti-Lock Brake Systems (ABS) . 

3.3 The Employer agrees to deduct from the wages of employees each pay period an amount 
designated by the employee, in writing, on a form supplied by a Credit Union. The Employer 
shall forthwith remit said deductions to the Credit Union office. 

3.4 The Chief of  Police and the Union shall meet annually in October to review the needs for  
new equipment or practices leading to better public services . This section shall in no way be 
construed to mean that such discussion will be binding upon the Chief of Police.  

3.5 All departmental vehicles shall be washed, waxed, and the interior cleaned commercially 
three ( 3 ) times a year . In the event of a human bodily fluid exposure or an exposure to  
other hazardous materials, the involved vehicle will be immediately taken off-line and  
cleaned and disinfected commercially. If a vehicle is taken off-line and cleaned 
accordingly, this shall be considered the vehicle's  cleaning for the trimester. 
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3.6 The Town shall institute a performance evaluation system for all department employees. 
Each employee of the Coventry Police Department shall receive a performance evaluation 
in the first quarter of each year. The Chief of Police shall designate appropriate individuals 
to conduct evaluations for each member of  the bargaining unit . The performance evaluation 
shall be completed on the prescribed department performance evaluation form which is 
attached hereto as Appendix B. The Chief of  Police shall have the right to implement a 
new department performance evaluation form or system with thirty (30) days' advance 
notice to the Union President. The Chief and the Union shall meet and agree on the new 
form or system prior to implementation within such thirty (30) day time-period referenced 
above.  

3.7 a . The Coventry Police Department encourages its employees to undergo physical 
examinations in accordance with the age based health insurance schedules, and pursue a 
program of exercise to ensure good health and fitness through the Town's health insurance 
coverage. 

b . All sworn employees are responsible for maintaining a level of health and fitness 
sufficient to enable them to safely and effectively perform all aspects of  the job of  police 
officer as stated in job descriptions and job task analyses. This includes, but is not limited 
to , the ability to load and discharge a firearm; effect a forcible arrest, including skills 
necessary for defense tactics, ASP, TASER and OC spray training; perform CPR; climb 
stairs ; sit and stand for prolonged periods; verbally communicate face-to-face and via radio 
and telephone and hear and understand such communication; safely operate a motor vehicle,  
including under conditions of  darkness; write and type; read hard-copy printed text and text  
on a computer monitor and the ability to bend or stretch sufficiently to assist a fallen person 
or conduct a search of a vehicle or area . 

c . The Chief of Police may require an officer to submit to a medical or 
psychological examination in order to determine fitness for duty ; such examinations 
shall be provided at no cost to the employee.  
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3.8 a . Officers may engage in off-duty employment subject to the following 
limitations: ( I ) Such employment shall not interfere with the officer's employment with the 
Department, (2) Officers shall submit a written request for off-duty employment to the 
Chief whose approval must be granted prior to engaging in such employment, and  
( 3 ) Officers shall not engage in any employment or business in violation of Federal or State  
laws.  

b. Approval may be denied or revoked where it appears that the outside 
employment might ( I ) render the officer unavailable during an emergency, (2)  
physically or mentally exhaust the officer to the point the performance might be 
affected, ( 3) require that any special consideration be given to the scheduling of  the 
officer's regular duty hours, or (4) bring the Department into disrepute or impair the 
operation or efficiency of the Department or officer.  

3.9 The Town shall implement and all employees of  the Coventry Police Department shall 
comply with the substance abuse testing program set forth in Appendix A. 

The Town shall either conduct criminal background record checks at least every five 
years of  current employees who may have contact with detainees or have in place a  
system for otherwise capturing such information for current employees .  

ARTICLE4 
MANAGEMENT RIGHTS 

4.0 The Employer has and will continue to retain, whether exercised or not, all of the rights,  
powers and authority heretofore had by it and , except where such rights , powers and 
authority are specifically relinquished, abridged or limited by the provisions of this 
Agreement, it shall have the sole and unquestioned right, responsibility and prerogative of 
management of  the affairs of  the Town and direction of the working force , including but not 
limited to, the following: 

1 . To determine the organization and standards of  Town services and to manage its  
operations.  

2 . To determine the care, maintenance and operation of equipment used for and on  
behalf of the purposes of  the Town.  

3 . To establish or continue policies, practices and procedures for  the conducting of  
Town business and , from time to time, to change or abolish such policies, practices or  
procedures. 

4 . To establish new or improved methods, procedures , practices, technologies or  
facilities, which the Town may deem necessary and advisable for the efficient operation of 
the Town. 

5 . To establish or discontinue processes or operations or to establish or discontinue 
their performance by employees. 
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6 . To determine the standards of selection for employment, and to select and 
determine the number of and types of employees required or necessary to perform the 
Town's operations.  

7 . To employ, direct, schedule, assign, evaluate, suspend , discharge, transfer,  
promote or demote employees, or to lay off, terminate or otherwise relieve employees 
from duty for lack of  work or other legitimate reasons when it shall be in the best interests 
of  the Town. 

8 . To establish or amend and enforce reasonable rules and regulations for the 
maintenance of discipline and for the performance of work in accordance with the 
requirements of the Town, provided such rules and regulations are made known in a  
reasonable manner to the employees affected bythem. 

9 . To determine the content of job classifications and ensure that incidental duties 
connected with the Town operations, whether enumerated in job descriptions or not, shall  
be performed by employees. 

10 . To fulfill all of the Town's legal responsibilities.  

11 . To establish contracts or sub-contracts for municipal operations, provided that 
this right shall not be used for the purpose or intention of undermining the Union or of  
discriminating against its members. 

The above rights , responsibilities and prerogatives are inherent in the Town Council 
and the Town Manager by virtue of statutory and charter provisions and cannot be 
subject to any grievance or arbitration proceeding except as in the exercise of these 
rights there is alleged to occur a violation of one or more other sections of this 
Agreement.  

ARTICLE 5  
HOURS OF WORK, OVERTIME, AND HOLIDAY PAY 

5.0 . The Chief may institute an eight-hour schedule for one ( 1 ) sergeant position. The Chief 
shall give forty-five (45) days ' notice to the Union in the event the Chief implements this 
changes . All employees will be allowed a thirty (30) minute lunch break during working 
hours as assigned by the Chief of Police, whenever possible.  

The detective shall normally work Monday through Friday from 8 a.m. to 4 p.m. The Chief 
of  Police has the discretion to accommodate requests to work alternate hours on a regular 
basis . The detective may also be assigned to work alternate hours in order to accommodate 
the requirements of a case. In the event of a shortage of patrol staff  during Monday through 
Friday, the detective may be assigned to fill the shortage .  
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The Administrative Sergeant shall normally work Monday through Friday from 8 a.m. to 4 
p.m. The Chief of Police has the discretion to accommodate requests to work alternate 
hours on a regular basis. The Administrative Sergeant may also be assigned to work 
alternate hours in order to accommodate operations. In the event of a shortage of patrol 
staff  during Monday through Friday, the Administrative Sergeant may be assigned to fill the 
shortage . 

Any waiver in connection with a different work schedule shall be subject to agreement 
by the Union.  

Shifts will be bid every four months. This bidding schedule will be reviewed and 
evaluated after one year. Patrol officers shall bid patrol officer slots and sergeants shall  
bid sergeant slots, in accordance with current practice, as designated by the Chief of 
Police. The Chief of Police will determine the shift assignments for probationary 
officers for up to six (6) months after completion of the training academy.  

5.1 Time and one-half ( 1-1 /2 ) shall be paid for : 

a. All hours worked in excess of the employee's normally scheduled shift 
without duplication or pyramiding. 

b . Appearance in court, outside of the regular working hours for which an  
employee will receive a minimum of three (3) hours . Notwithstanding the foregoing, 
sworn police officers subpoenaed to appear in connection with school expulsion 
hearings or related proceedings shall receive a minimum of two (2) hours.  

5.2 A sworn officer who works on a holiday designated in Article VI, Section 6.0 shall  
be paid double time for all work performed on said holiday, plus regular holiday 
pay . 

The Community Service Officer who works on a holiday designated in Article VI,  
Section 6.0 shall be paid double time for all work performed on said holiday, plus 
regular holiday pay . The Community Service Officer who is scheduled to work on a 
holiday, but requests and receives the day off shall have the leave time charged as a  
holiday. Said Community Service Officer shall receive no additional pay for the 
holiday. Should a holiday fall on the Community Service Officer's regular day off, said 
employee shall be entitled to holiday pay . The regular work week of  the Community 
Service Officer between September 30'1' and May inclusive, shall be 
five (5 ) consecutive days, Tuesday through Saturday. The regular workweek of the 
Community Service Officer between May 2nd and September 29th inclusive, shall be five  
(5 ) consecutive days, Wednesday through Sunday.  
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Dispatchers and Clerical Employees shall have the option to receive the holiday time off 
or to work the holiday at the employees regular rate of  pay and, thereafter, be credited 
with an eight (8 ) hour floating holiday. If these positions are called into work, they shall 
be entitled to be paid double time for hours worked in addition to the holiday pay.  
Effective July 1 , 2020, Dispatchers and Clerical Employees who work the holiday will 
have the option of either being credited eight ( 8 ) hours floating holiday or receiving an 
additional eight ( 8) hours of pay at the employee's regular rate .  

If there is an opening in the schedule, the Chief of  Police (or his designee) shall determine 
how that is to be filled and whether that position will be filled by a full-time or part-time 
dispatcher. The current practice regarding filling of dispatcher vacancies with sworn 
officers and the CSO will not change .  

Any employee who is scheduled to work on a holiday, but requests and receives the day 
off shall have the leave time charged as a holiday. Said employee shall receive no  
additional pay for the holiday. Should the holiday fall on the employees regular day off,  
said employee shall be entitled to holidaypay. 

A maximum of  20 hours of floating holiday may be carried forward annually at fiscal 
year-end (June 30) . There will be no compensation paid out for accrued floating time in 
excess of 20 hours at the end of the fiscal year (June 30) . Accruals as of July 1 , 2019 
must be used through June 30, 2020 .  

5.3 When an employee is called back to work after he or she has gone home from his or her  
regularly scheduled day, he or she shall be paid a minimum of  three ( 3) hours pay with the 
option of working four (4) hours at the applicable overtime rate . If such call- in runs  
into a regular working day, the employee will be paid time and one-half (1-1 /2) his or her 
regular hourly rate for all hours outside his or her regularly scheduled shift. The minimum 
call-in time for the Community Service Officer shall be a minimum of two (2) hours pay 
with the option of working four (4) hours. The employee will have the option of 
requesting permission of  the supervisor to punch out and go home and be paid only for the 
hours actually worked.  

5.4 Except when the Chief of Police determines that an employee of  special skill is needed, 
non-bargaining unit employees, part-time and probationary employees prior to certification 
for the road will not be called to work overtime unless no qualified full- time employees 
are available. Availability of sworn police officers will be determined by the employee's  
overtime hours .  

The sworn police officers' hours of work or days off may be changed for a specified 
period of time or shifts to meet special needs on the part of  the Town or the Officer as 
long as the changes are mutually agreed to by the Town and the affected Officer. No  
overtime is to be caused by these changes . 

All employees are subject to being ordered in to duty in the event of  an emergency or 
lack of adequate staffing. All qualified non-sworn employees are subject to being 
ordered in for dispatching duties and are eligible for voluntary dispatch overtime. 
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5.5 a . All overtime work paid for with Town monies shall be distributed as equally 
as possible within twenty-four (24) hours within each job classification during the 
fiscal year. The sworn police officers' overtime list shall include all swornofficers 
excluding the Chief. 

b . A record of overtime hours worked by each employee shall be posted on the 
department bulletin board and kept current bi-weekly by the designated Steward and the 
Chief of  Police.  

c . An employee who does not avail themselves for the opportunity to work 
overtime will be charged on the overtime chart as though they had worked.  

d . If an employee works overtime, he/she may request compensatory time at overtime 
rates be deposited into his/her bank. The total number of hours deposited into his/her bank , 
in any one fiscal year, shall not exceed one hundred and ten ( 110) , less any balance carried 
forward, and, in no event, shall the banked accumulation exceed one hundred and ten 
(110) hours at any time. Any compensatory time in excess of forty (40) hours that is in 
his/her  bank as of June 1st of each fiscal year shall be paid to the employee at his/her rate 
of pay at the time of  payment during the first payroll occurring in June. The remaining up 
to forty (40) hours of compensatory time in the employee's bank as of June 30th of each 
fiscal year shall be carried over in his/her bank into the next fiscal year and shall count 
towards the one hundred and ten ( 110) hour maximum as set forth above. An employee may 
request payment of compensatory time at other times during the year except that 
requests shall not be permitted between June 15thand July 15th of each year. Any such 
requests must be submitted with the employee's time sheet and will be paid during the next 
occurring regular payroll. If an employee requests to use banked compensatory time, he/she  
must request to do so in advance and get approval of the Chief or his/her designee before 
the compensatory time is taken. 

e . Requests to take compensatory time will not be unreasonably denied and will not 
be approved if it creates "order-ins" of other personnel.  

5.6 The Union shall be given annually the opportunity to inspect the Employer's records of  
all overtime hours worked and the hourly rate paid therefore to each employee in the 
bargaining unit.  

5.7 When an employee uses his or her own car on assigned police business, he or she shall 
be granted the standard IRS mileage rate per mile for that year. The Town agrees to pay 
up to a maximum of one thousand dollars ($1,000.00) of the employee's insurance 
deductible for damages to the employee's car when an employee uses his own car for  
such business. Ile or she will be required to show that police business not specifically 
requested by the Employer is of special importance to obtain such reimbursement. In  
no event shall payment exceed 100 percent of loss to an employee's car including 
collision insurance if a claim is filed by the employee against his or her own insurance 
carrier. It is understood that the employee's automobile insurance will serve as the 
primary policy.  
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Employees may use their own personal vehicle for traveling to training sites if both of  
the following requirements are met : 

1 . Travel distance from their point of origin is shorter than traveling to HQ and 
retrieving a Town vehicle; and 

2 . With approval of the Chief of Police .  

Since a probationary employee's place of work assignment is the Police Academy, the 
probationary employee will be responsible for all mileage expenses commuting to and 
from the Academy.  

In the event of out-of-state training, the Town will pay all the employee's preapproved and 
authorized lodging and expenses and reimburse the employee for meals up to thirty- five 
dollars ( $35) per day .  

5.8 Outside duty assignments (dances, games, civic functions, and requests by commercial  
establishments) shall be offered first to regular employees who are not on duty. It is 
understood that Town functions such as Town meetings, hearings, ceremonies, etc . shall  
come under the terms of  regular overtime. For Coventry Board of Education athletic 
events, outside duty shall be paid at time and one-half the employee's regular rate 
contained in Section 8.-0 with a minimum of four (4) hours . Except as otherwise set 
forth below, all other outside duty assignments performed by the employees shall be paid at 
time and one half of the private duty rate contained in Section 8.0 with the minimum of 
four (4) hours by the party requesting or receiving this special service . All outside duty  
assignments performed by the employees between midnight Saturday morning (Friday into 
Saturday) and midnight Monday morning (Sunday into Monday) , or on any recognized 
holiday as described in Section 6.0 shall be paid at the rate of two (2) times the private duty 
rate contained in Section 8.0 with the minimum of  four (4) hours by the party requesting or 
receiving this special service . If special assignments extend beyond 12 o 'clock midnight , 
additional rates may be authorized by the Chief ofPolice. 

Full-time sworn police officers may volunteer to work the Memorial Day Parade. Such  
sworn police officers will be paid one and one-half ( 1 1/2 times) their regular applicable 
rate with a four-hour minimum.  

In the event a private duty job is unfilled and in the judgement of the Chief of  Police or  
patrol supervisor, and the job must be filled, an officer may be ordered in to duty to fill 
such assignment. The overtime order in list will be used to fill such assignments 

Employees who are assigned to an outside duty assignment in which the vendor cancels  
such assignment with less than two (2) hours notice, said employee will receive the pay at 
the applicable pay rate outlined in this agreement for the full scheduled job. Employees 
who are assigned to an outside duty assignment which the vendor cancels such assignment 
with less than eight ( 8) hours notice, said employee will receive the pay at the applicable 
pay rate outlined in this agreement for four (4 ) hours.  

                                                     
                                      

            



                               

5.9 Sworn employees shall be permitted to work a maximum of sixteen (16) continuous 
hours . This includes regular duty, overtime and extra duty employment. The employee 
shall not work more than sixteen ( 16) hours in a twenty-four (24) hour period . The 
Chief of Police may waive this limitation in the event of an emergency.  

5.10 When a Police Department employee is ordered to duty for four or more consecutive hours  
to fill a shift due to a staffing shortage, the employee shall be compensated with twenty-
five dollars ( $25.00) in addition to any other payment required by the collective bargaining 
agreement. Such payment shall be made through the normal Town payroll process. 

ARTICLE 6  
HOLIDAYS 

6.0 The following holidays shall be observed on such dates as are designated by the State or  
Federal governments, where applicable: 

Holiday Day/Date To Be Recognized by the Department 
New Year's Day January I ' of each year 
Martin Luther King Day Third (3rd Monday in January of each year)  
Presidents' Day Third (314 Monday in February of each year)  
Good Friday Friday before Easter Sunday of each year  
Easter Sunday Sunday on which Easter Holiday is celebrated 
Memorial Day Last Monday in May of each year  
Independence Day July 4th of each year 
Labor Day First ( 1 ' Monday in September of each year)  
Columbus Day Second ( 2nd Monday in October of  each year)  
Veterans' Day November 11th of each year 
Thanksgiving Day Fourth (4th) Thursday of November of each year 
Christmas Day December 25th of each year  
Employee's Birthday Date which is on the Employee's birth certificate 

6.1 When a holiday occurs while an employee is on sick or vacation leave, the day shall be 
treated as a holiday with no charge to his/her sick or vacation leave.  

6.2 When a special holiday or day off is declared by the Coventry Town Council or Town 
Manager or his /her designee, employees will be granted an additional day off with pay. 
Time and one-half or double time will not be granted for these special holidays. It is  
understood that this section shall not apply to weather-related closures. 
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ARTICLE 7  
SENIORITY, PROMOTIONS AND LAYOFFS 

70 The Employer shall prepare a list of bargaining unit employees showing their seniority in 
length of service with the Employer and deliver the same to the Union on January 31 ' of  
each year. Upon completion of their probationary period, new employees shall be added 
to this list . In the event two or more officers are appointed on the same day , excluding 
lateral transfers and non-sworn officers, seniority shall be established by their class rank 
upon completion of the police academy.  

7.1 " Seniority" shall mean the total period of  employment since the most recent date of hire as 
a full-time employee in the Coventry Police Department . 

72 Any new employee shall serve a probationary period during which he or she shall have 
no seniority rights and will have not been covered by this Agreement as to the 
Grievance procedure if dismissed from employment, but will be subject to all other 
provisions of this Agreement. Employees who have completed their probationary periods  
shall acquire length of service records as of the date of their employment. For employees 
other than regular Patrolpersons, the probationary period shall be six ( 6) months. For 
regular Patrolpersons, the probationary period shall be eighteen ( 18) months, inclusive of 
any time spent in training at the Police Academy.  

The probationary period shall be one ( 1 ) year if an employee has previous certification.  

73 Layoffs within the bargaining unit shall take place as follows : 

a . part-time employees, 

b. employees working twenty (20) hours per week but less than forty (40 ) hours 
per week,  

c . probationary employees,  

d. the employee with the least seniority first , etc . 

An employee scheduled for layoff may, if he so desires, replace an employee covered 
by this contract with less seniority in an equal or, if established, a lower job 
classification, provided the bumping employee has greater seniority than the employee 
he bumps. The employee who goes to a lower job classification shall be paid according 
to the pay schedule for that classification.  

7.4 Laid-off, full-time employees with the most seniority shall be rehired first and no new 
employee shall be hired until all laid-off employees have been given an opportunity to 
return to work. This rehire right shall terminate one ( 1 ) year from the date of layoff. In  
order to be considered for reemployment, the employee must notify the Employer of his 
decision to accept reemployment within fifteen (15 ) days after receipt of a certified letter 
sent by the Town to his last address on record with the Town of Coventry. 
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7.5 In the event of a layoff of employees in the bargaining unit, before any overtime is worked 
by the employees who are not laid-off, the Town shall offer the available work to the laid-
off employees at regular applicable rates , but such work offered under this section shall not 
be considered a recall and may be refused by the laid-off employees. Before this section is 
applied, the Chief and the Steward will discuss the feasibility of its application.  

Any employee reemployed under this provision shall not be entitled to any benefit other 
than those he would have been entitled to had he not been reemployed, unless such benefit 
is provided for in this Agreement. 

7.6 If new classifications deemed to be promotions with an increase of pay are added to the 
department, which fall within the bargaining unit , the Employer and the Union shall 
establish a promotional procedure taking into consideration availability of qualified 
employees, seniority and needs of the department. The job descriptions covering employees 
within the department shall be maintained on file in the Town Manager's Office. 

7.7 The town may replace the Administrative Sergeant position with a management-level, non-
bargaining member. The Town will not reduce the number of sergeants while the 
incumbents are in their positions, except that if the Town selects a current bargaining 
member to fill a non-bargaining slot, the Town may reduce the number of sergeants. 
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ARTICLE 8  
WAGES 

8.0 Classifications and regular hourly rates of pay shall be as scheduled below: 

NON-SWORN  

EMPLOYEES  

Upon ratification of this agreement and retroactive to July 1 , 2019, there shall be a two and 
one-quarter percent (2.25%) general wage increase to the rates in effect on June 30, 2019 as reflected 
in the salary schedule below.  

Effective and retroactive to July 1 , 2019 the Records Clerk-Dispatcher hourly rate will be 
adjusted by an additional fifty cents ($0.50) per hour after the agreed upon General Wage Increase, 
as reflected in the salary schedule below:  

Salary Schedule 7/1 /2019 - 6/30/2020:  
Step 1 Step 2 Step 3 Step 4  

Records Clerk - Dispatcher 25.60 26.64 27.69 28.79  
Clerk Dispatcher/Community Service Officer 24.83 25.81 26.80 27.85 

Effective July 1 , 2020, there shall be a two and one-half percent (2.50%) general wage increase to 
the rates in effect on June 30 , 2020, as reflected in the salary schedule below: 

Salary Schedule 7/ 1 /20120 - 06/30/2021 : 
Step 1 Step 2 Step 3 Step 4  

Records Clerk - Dispatcher 26.24 27.31 28.38 29.51 
Clerk Dispatcher/Community Service Officer 25.45 26.46 27.47 28.55 

Effective July 1 , 2021 , there shall be a two and one-half percent (2.50%) general wage 
increase to the rates in effect on June 30 , 2021 , as reflected in the salary schedule below.  

Salary Schedule 7/1 /2021 - 06/30/2022: 
Step 1 Step 2 Step 3 Step 4  

Records Clerk - Dispatcher 26.90 27.99 29.09 30.25 
Clerk Dispatcher/Community Service Officer 26.09 27.12 28.16 29.26 

- 15-

                                                     
                                      

            



                               

SWORN OFFICERS 

Effective upon ratification of this agreement and retroactive to July 1 , 2019, there shall be a two 
and one-quarter percent (2.25%) general wage increase to the rates in effect on June 30, 2019 as 
reflected in the salary schedule below. Private duty rates listed below will be effective upon 
contract ratification. 

Salary Schedule 7/1 /2019 - 6/30/2020:  
Step 1 Step 2 Step 3 Step 4 Step 5  Step 6 

Patrol 31.64 32.86 34.44 36.19 37.26 38.39 
Sergeant 40.44 41.70 42.90 
Private Duty Rate 44.16 
Trainee $53,170 Salary 

Effective July 1 , 2020, there shall be a two and one-half percent  ( 2.50%) general wage increase 
to the rates in effect on June 30 , 2020, as reflected in the salary schedule below. Effective July 
1 , 2020, the annual salary for Trainee shall be set forth below: 

Salary Schedule 7/ 1/2020 - 6/30/2021 : 
Step 1 Step 2 Step 3  Step 4  Step 5 Step 6 

Patrol 32.43 33.68 35.30 37.09 38.19 39.35  
Sergeant  41.45 42.74 43.97 
Private Duty Rate 45.26  
Trainee $54,499.25 Salary  

Effective July 1 , 2021 , there shall be a two and one-half percent (2.50%) general wage increase 
to the rates in effect on June 30, 2021 , as reflected in the salary schedule below. Effective July 
1 , 2021, the annual salary for Trainee shall be set forth below.  

Salary Schedule 7/ 1 /2021 - 6/30/2022 : 
Step 1 Step 2 Step 3  Step 4  Step 5 Step 6  

Patrol 33.24 34.52 36.18 38.02 39.14 40.33 
Sergeant 42.49 43.81 45.07  
Private Duty Rate 46.39  
Trainee $55,861.73 Salary  

Upon promotion, an employee will be placed at the step of the new classification which assures 
the employee a minimum of a five percent (5%) wage increase. 

In no case shall the new rate exceed the wage schedule for the classification. 
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8.1 A new police officer who is not yet certified will be hired on a salaried basis as a Police 
Trainee. Upon successful completion of training and certification by the Police Officer 
Standards and Training Council, the Police Trainee shall advance to Patrol Officer, Step 1 .  
Upon completion of one ( 1 ) year as a certified police officer, an employee shall move to Patrol 
Officer, Step 2. After each additional year as a certified police officer, an employee shall 
advance onestep . 

Non-sworn employees who are not at the top step of the wage schedule shall be eligible 
for annual step increases.  

8.2 Employees hired after July I , 1977 and prior to the ratification of this Agreement by 
both parties, who are/were enrolled in an accredited college or university, matriculated 
in a law enforcement curriculum, will receive an additional payment as an increase of  
his annual base pay according to the following schedule:  

Number of Credits 30  60  90  120  

Per Year $100  $200  $300 $400  

Such payment shall be paid on or before December 10 of each year . Employees must  
have those credits prior to December I in the year they are paid in order  to be eligible 
for this payment. New employees hired on or after the ratification of this Agreement 
by both parties shall be ineligible for this payment.  

8.3 a . Employees Hired On Or Before March 23 . 2012. For course work which the 
employee enrolls on or after July 1 , 1991 , the Town shall reimburse the 
employee for tuition and related course fees for up to two (2 ) courses at any one 
time, to a maximum of eighteen ( 18) credits per year. It is understood that 
incidental overlap of courses shall not disqualify an employee from tuition 
reimbursement so long as the overlap is short-term in nature, does not cause the 
employee to be enrolled in more than three ( 3 ) courses at the same time and 
provided the employee otherwise meets the requirements of this paragraph. I?  
order to obtain reimbursement, the employee must receive a grade of C or better 
or, if the course is taken on a pass/fail basis, a grade of " pass" . To be 
reimbursed pursuant to this Section, the employee must notify the Chief of  
Police prior to Thanksgiving each year for reimbursements sought in the 
following fiscal year for courseworlc taken toward a degree program in Law 
Enforcement, Criminal Justice, Public Administration, Social Sciences,  
Computer Science and other course work or programs approved in advance by 
the Chief. Effective June 15 , 2014, the tuition reimbursement provided by this 
paragraph shall be limited to reimbursement of  the first degree obtained by the 
individual at each of the following levels :  

Level 1 : Associate's Degree 
Level 2 : Bachelor's Degree 
Level 3 : Master 's Degree or Law Degree 
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b . Employees Hired On Or After March 23 . 2012. Effective on March 23 , 2012 , 
the Town shall reimburse non-probationary employees for eligible tuition 
expenses at the rate of seventy-five percent (75 %) of expenses associated with 
an Associates' Degree or Bachelor's Degree and fifty percent (50%) of expenses 
associated with a Master's Degree subject to the following maximums and 
requirements:  

•  

•  

•  

•  

•  

The Town shall reimburse the employee for tuition for up to a maximum 
of fifteen ( 15) credits per fiscal year.  
The maximum reimbursement per credit hour that may be received by 
any employee shall be based on pricing for State of  Connecticut 
University system for in-state students .  
Eligible tuition expenses shall include enrollment and/or registration fees and 
required course fees for employees who are currently em-olled and actively 
engaged in coursework during the fiscal year but not books and supplies.  
In order to be eligible for tuition reimbursement, courses must be taken 
toward a degree program in Law Enforcement, Criminal Justice, Public 
Administration, Social Sciences, Computer Science and other course  
work or programs approved in advance by the Chief.  
The tuition reimbursement program shall only be applicable to the first 
Associates' Degree, first Bachelor's Degree and first Master's  Degree 
obtained by the employee. No additional degrees or advanced degrees 
will be eligible for tuition reimbursement.  
In order to obtain reimbursement for courses associated with an  
Associates' Degree or Bachelor's  Degree program, the employee must 
receive a grade of C or better. In order to obtain reimbursement for  
courses associated with Master's Degree program, the employee must 
receive a grade of B or better.  
To be reimbursed pursuant to this Section, the employee must notify the 
Chief of Police prior to Thanksgiving each year for reimbursements 
sought in the following fiscal year.  
Probationary employees are not eligible for tuition reimbursement. 

8.4 Each employee who has completed at least three (3 ) years of service as of July 1 shall  
receive a longevity payment each year paid no later than the second pay period in July. 
The longevity payment shall be one hundred dollars ( $100.00) for each year of  
completed service with the Town up to a maximum payment of one thousand five 
hundred dollars ( $1,500.00) . New employees hired after July 1 , 2019 shall not be 
entitled to receive longevity until completion of five ( 5 ) years of service.  

8.5 Certified Field Training Officers shall receive an additional one ( 1 ) hour of pay, in 
addition to their regular hours worked, on the days that they perform any FTO function.  
This shall be paid out in the applicable paycheck and is not eligible for compensatory 
time.  

Communications Training Officers (CTO) shall receive an additional $2.50 per hour 
when performing CTO functions. This rate shall be adjusted annually based on the 
general wage increases outlined in section 8.0.  
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8.6 Employees shall have all wages and other payments earned by an employee deposited  
directly to a bank or credit union account of the employee's choosing, on the normal 
paydays for such wages and other payments.  

8.7 A lateral hire may be placed on a step of pay as determined by the Town and Chief of 
Police. 

ARTICLE 9 
INSURANCE AND PENSIONS 

9.0 Health Insurance. The Town shall provide and pay for the following insurance for all 
employees and their enrolled dependents. Enrollment shall take placeannually.  

Health Insurance. Employees may elect coverage for themselves and their 
enrolled dependents under one of  the following plans, or other coverage agreed 
to in any memorandum of  understanding or side letter of agreement between the 
Employer and the Union:  

L A PPO/OAP plan as summarized as "Plan 1 " in Appendix D . Effective 
January 1 , 2020, the PPO plan offered will change from OAPT4 to OAB12. 

2. ECHIP Common Plan Comprehensive Mix Plan as summarized as 
" Plan 2 " in Appendix D.  

3 . ECHIP Common Plan Comprehensive Mix Plan as summarized as "Plan 3 " 
in AppendixD. 

4. A High Deductible Health Plan with a Health Savings Account (HDHP/HSA)  
with a deductible of $1,350 for individual and $2,700 for plus 1 and family 
coverage (which deductible(s) shall be subject to adjustment on an annual 
basis in order  to qualify as a HDHP in compliance with applicable authority)  
and as further summarized as "Plan 4" in Appendix D . As of January 1 ,  
2020 , the annual deductible will increase to $2,000 for individual and $4,000 
for plus 1 and family coverage.  

For Plan 3 and 4 : The Town will contribute the following percentage of 
the annual required deductible to an HSA account on or about January r,  
of each year: 

January 1 , 2020 75% 

January 1 , 2021 75% 

January 1 , 2022 70% 
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The employees shall be responsible for the remaining balance of the 
deductible and all account maintenance fees. The Town and Union agree 
that if an employee chooses to change back to another health plan during 
the annual Spring Open Enrollment Period, the employee shall be 
responsible for any additional taxes and/or penalties as required by  
Federal law. The parties acknowledge that the Town's contribution 
toward the funding of  the HDHP plan is not an element of the underlying 
insurance plan, but rather related to the manner in which the deductible 
shall be funded for active employees. It is further understood that the 
Town shall have no obligation to fund any portion of the HDHP  
deductible for retirees or other employees or other individuals upon their 
separation of employment.  

• Anthem Blue Cross/Blue Shield Dental with Rider A or comparable dental plan.  

• Vision Care Rider 

Employees shall contribute through payroll deduction the following premium cost 
sharing percentages of the total expense of  health insurance (medical/vision and dental ) 
for the plan the employee selected .  

Coverage under Plan I (PPO/OAP with Vision Rider and Dental )  

Effective July 1, 2019: 15.25% (unchanged from prior year)  
Effective July 1 , 2020: 16.00% 
Effective July 1, 2021: 16.75% 

Coverage under Plans 2 and 3 (ECHIP Common Plan Comp Mix or ECHIP HDHP  
with Vision and Rider and Dental)  

Effective upon contract raqication: 16.75% 
Effective July 1 , 2020: 17.25% 
Effective July ] , 2021 : 18.25% 

Coverage under Plan 4 (HDHP with Vision and Rider and Dental)  

Effective „Tammy 1 , 2020: 15.00% 
Effective July 1 , 2020: 15.00% 
Effective July I , 2021: 15: 00% 

The Town will deduct this withholding through a Section 125 plan on a pre-tax basis. 
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Sworn Employees. If, on December I , 2016 , the total cost of a group health plan or  
plans offered under this contract meets the contemplated thresholds that would trigger an 
excise tax for high risk professions under the Internal Revenue Code Section 49801 , or any 
other local , state or federal statute or  regulation on or after that date, the Town and/or the 
Union shall have the right to request a reopener or  negotiations on or about January 1 ,  
2017. The reopener shall be for the following limited purposes : 

Developing one or more alternative group health plan or plans having a total  
combined cost that falls below the applicable excise tax thresholds, regardless of  whether 
such replacement plan(s) is/are comparable to the one( s ) previously in effect. Such  
plan( s ) shall be implemented no earlier than July 1 , 2017 .  

(2 ) Determining the apportionment of the cost of the excise tax between the parties.  

Non-Sworn Employees. If, on December 1 , 2016, the total cost of  a group health 
plan or plans offered under this contract meets the contemplated thresholds that would 
trigger an excise tax under the Internal Revenue Code Section 49801 , or any other local,  
state or federal statute or  regulation on or after that date, the Town and/or the Union shall 
have the right to request a reopener or negotiations on or about January 1 , 2017. The 
reopener shall be for the following limited purposes : 

( I ) Developing one or more alternative group health plan or plans having a total  
combined cost that falls below the applicable excise tax thresholds, regardless of whether 
such replacement plan(s) is/are comparable to the one(s) previously in effect. Such  
plan(s) shall be implemented no earlier than July I , 2017.  

(2 ) Determining the apportionment of  the cost of the excise tax between the parties. 

In the event that an employee dies while working for the Town of Coventry , that employee's 
spouse and/or dependent child/ children shall continue to receive health insurance coverage 
for one year following the employee's death paid for by the Town unless there is alternative 
health insurance coverage already provided for the spouse and dependent child/children.  

Life Insurance. The Town shall provide for each employee : 

Life Insurance equal of $50,000. Employees may voluntarily purchase additional life 
insurance in five thousand dollar ($5,000) increments. 

Accidental Death & Dismemberment Insurance of $80,000 .  

The ability to purchase additional Life Insurance above the Town provided Life 
Insurance amounts at Town costs . 

Change of Carriers 

The Town shall have the right to change carriers for the insurance listed above, or to self-
insure, provided that the benefits are substantially equal to those currently provided.  
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Part-time Employees 

All benefits for part-time employees hired on or after July 1 , 1991 shall be prorated on 
the basis of hours actually worked. 

Upon execution of  this agreement, the Town agrees to facilitate payroll deductions for 
short-term disability benefits through a mutually agreed upon vendor for any member of  
the bargaining unit who chooses to enroll . 

9.1 Any employee who shall suffer personal injury in the performance of his or her work and 
who shall be eligible for payments under the Workers' Compensation Act , shall receive the 
difference between his/her average net pay for the fifty-two (52) weeks prior to such 
injury and the weekly payment for workers' compensation for a maximum of six (6)  
months. Extensions may be granted by the Town Manager for a good cause. For the 
purpose of  this section, "net pay " shall be defined as the employee's gross straight time 
and overtime earnings less deductions for federal and state income tax, and that portion 
of FICA which the employee will not be required to pay on the portion of his/her income 
which is provided by workers' compensation. It is the intent of this section that an 
employee's take-home pay during a period of workers' compensation shall be equal to the 
employee's average take-home pay during the fifty-two (52) weeks preceding his/her injury.  

The Town may intervene in any suit against a third party so that the Town may recover 
payment for supplemental pay and insurance benefits while the employee was on  
worker's compensation. 

All employees hired on or after July 1 , 1988 who are eligible for benefits under Section 7-
433c (Heart and Hypertension Statute) must be and remain non-smokers as a condition of 
continued employment.  

9.2 PENSIONS - SWORN PERSONNEL 

The Town of Coventry shall provide pension benefits for the uniformed and plain clothes 
sworn officers in accordance with the Town of Coventry Pension Plan as amended by the 
Pension Agreement between the Town and the Union effective July 1 , 2007 through June 
30 , 2012 which is attached hereto as Appendix C . 

Effective for new employees hired on or after May 27 , 2015 by both parties , Article V,  
Section 5.1 of the Plan shall be modified to replace the existing normal retirement date for  
sworn officers of age forty-five (45 ) and twenty (20) years of service with a normal 
retirement date of age fifty (50) and twenty (20) years of service . 

The Town and the Union agree that they will not make any demands for changes or 
improvements in the pension plan for the duration of the contract.  
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9.3 PENSIONS - OTHER EMPLOYEES: 

The parties have agreed that the Records Clerk-Dispatcher, Clerk-Dispatcher, and 
Community Service Officer employees covered by this Agreement shall be covered by the 
Town of Coventry Pension Plan as amended by the Pension Agreement between the Town 
and the Union effective July 1 , 2007 through June 30, 2012 . 

The Town and the Union agree that they will not make any demands for changes or 
improvements in the pension plan for the duration of the contract.  

9.4 Bargaining unit employees, who retire on or after July 1 , 1999 under the Town's pension 
program, will be eligible to purchase medical insurance at their own expense through the 
Town. The Town may, at its option develop a separate medical plan for retirees . Such 
plan shall be substantially comparable to the medical benefit plan provided to active 
bargaining unit employees. It is understood that the COBRA period is not extended 
because of this contract provision. This coverage will not be available to retirees who are 
eligible for medical benefits from another employer or who are eligible for Medicare 
coverage. Each retiree will be required to sign a sworn statement on availability of  
benefits each year. These benefits will not be available to any officer who is receiving 
benefits under the heart and hypertension statutes . 

9.5 Effective July I , 2013, and each year thereafter, the Town will match dollar for dollar an 
employee's contribution to the ICMA Section 457 Deferred Compensation program up to  
one thousand dollars ($1,000) annually ($38.46 per bi-weekly payroll) .  

ARTICLE 10 
VACATIONS 

10 Employees shall be entitled to vacations .with pay at the employees basic earnings on 
the following basis : 

Full-time - Regular rate times 40 hours per week 

Part-time - Regular rate times 20 hours per week 

a. One ( 1 ) year, but less than five (5) years of service - two (2) weeks 

b . Five ( 5 ) years, but less than ten (10) years of  service - three ( 3) weeks 

c . Ten (10 ) years of service but less than fifteen ( 15 ) years - four (4) weeks 

d . Fifteen ( 15) years and over - five (5 ) weeks  

The employee's anniversary date will be used to determine the amount of  vacation time due.  
Five (5 ) days of the ten (10) days earned during the first year of employment may be taken 
at the end of six (6) months of employment.  
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10.1 A schedule of  vacation periods shall be made and posted not later than May 1st each year 
by the Chief of Police based on requests made by the employees, who shall indicate their 
choice of  vacation not later than April 1st. Choice of vacations shall be given by seniority 
as long as they do not conflict with the orderly running of the department. The Chief of  
Police has the right to limit the total number of employees who may be on vacation at any 
one time in accordance with the current practice.  

102 Pro-rata accumulated vacation pay shall be granted to an employee in the event he 
voluntarily terminates his service with the Employer, but not if  he leaves without two 
(2) weeks notice.  

103 In the event of the death of an employee, his spouse and/or minor children shall receive his 
pro-rata accumulated vacation pay. If the employee has neither spouse nor minor children, 
the pay shall be given to the estate of the employee.  

104 In the event of  illness necessitating confinement lasting three (3 ) or more days during the 
employee's  vacation period , the employee shall be given the option of charging the sick 
days to his sick leave with a doctor's certificate certifying such confinement.  

ARTICLE 11 
LEAVE PROVISIONS 

11.0 Employees shall accrue sick leave at the rate of one and one-quarter (1-1 /4) days per 
month during the calendar year for each full month worked, cumulative to a '  
maximum of one hundred and fifty ( 150) days . New employees hired on or after July 1 , 
1996 will accumulate a maximum of one hundred ( 100 ) sick days. Each employee shall  
be notified of his accumulated sick leave by letter when he is given Ins W-2 form each 
calendar year . Any unused , accumulated sick leave to an employee's credit at the time of  
the signing of this Agreement shall be carried forward for his use under the terms of this 
Article. The Assistant Animal Control Officer and other employees who are hired and 
scheduled to work less than the regular hours shall receive pro-rata sick leave but may 
use it in units of a day. Such sick leave as has accrued to the employee's credit may 
be used for the following purposes :  

a) personal illness or physical incapacity, 

b) exposure to contagious disease or enforced quarantine in accordance with 
health requirements,  

c) attendance required by physical incapacity in the employee's immediate 
family, including the employee's spouse . Proof of such incapacity must be 
provided, in writing, to the Chief.  

d) doctor 's appointments with prior approval of the Chief of Police. 

The Town of Coventry agrees to maintain a Long-Term Disability Plan (LTD)  
covering the members of this bargaining unit. The LTD program will commence 
after 90 days of such injury and shall pay the employee sixty-six percent (66 %) of 
his/her salary.  
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An employee in active service at the effective date of this Agreement, and having 
completed at least five (5 ) years of such service, upon his or her voluntary termination 
or retirement from Town employment, shall receive on the basis of his or her current  
wages, full compensation for any unused accumulated sick leave up to a maximum of  
ninety (90) days, providing the employee gives two (2 ) weeks notice to the Employer of  
his or her intention to leave. New employees hired on or after July I , 1996 will receive 
a maximum payout upon voluntary termination or retirement of seventy-five (75) days 
based on the average salary in the last five (5 ) years of employment.  

In the event of an employee's death, his spouse and/or minor children receive , on the 
basis of  the employee's current wages, full compensation for the employee's unused 
accumulated sick leave up to a maximum of ninety (90 ) days. If the employee has  
neither spouse nor minor children, the pay shall be given to the estate of the 
employee. 
Payment under this Section shall be made during the first regular payroll following 
retirement.  

11.2 Additional sick leave with pay may be granted as warranted by the Town Manager when  
applied for by the employee or his representative in writing, stating the reason for the 
additional sick leave. 

11.3 Employees shall be granted leave with full pay for the reasons following: 

a. Military leave and the rights and benefits associated therewith shall be provided in 
accordance with State law ( including Conn . Gen . Stat. §7-461 , 7-462, and 27-33) and 
Federal law (USERRA) , as it may be amended from time to time.  

b . Four (4) personal leave days per fiscal year, for use on personal or family 
matters such as births, school graduations, weddings, moving, religious observances or other 
important personal events that require absence during regular scheduled working hours.  
Requests for such leave shall be submitted to the Chief or his designee at least forty-eight 
(48 ) hours in advance, unless an emergency situation prevents such notice, and shall be 
granted for the purpose indicated in the request unless there is a demonstrable need for the 
employee's services, stated in writing by the Chief or his designee, on the day or days for 
which such leave is requested. Personal leave days are not accumulative beyond the end of  
any fiscal year. Employees shall receive an extra day's pay for any personal leave that is 
unused because the request for its use was denied. Any personal leave days denied in the 
last thirty (30) days of  the fiscal year will not be paid as provided above. Part-time 
employees working twenty (20) or more hours per week shall receive two (2 ) days per year,  
but may use them in whole.  
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c . ( i ) Five (5 ) days of leave shall be granted to an employee for death of the 
employee's spouse and/or the employee's child or stepchild. Four (4 ) days' leave shall 
be granted to an employee for death in the immediate family of the employee, or the 
immediate family of his spouse. Immediate family, for the purpose of this clause, is  
defined as : parents, grandparents, brother, sister, son-in-law, daughter-in-law, or  
grandchild, and also any relation who resides in the employee's household . For the 
part-time Assistant Animal Control Officer, and other part-time employees, the leave 
shall be up to four (4) days during assigned working hours ending with the day of the 
funeral.  

(ii ) Up to two (2) days of the bereavement leave described in 3c(i ) above 
may be used annually for participation in funeral activities due to the death of a sister in law 
or brother in law and up to one ( 1 ) day per  year may be used for the participation in 
funeral activities for the death of an uncle or aunt of the employee or the employee's  spouse.  
The Town shall have the right to ask for submission of proof of  the death and relationship.  
Additionally, it is understood that the two (2) days due to the death of a sister in law or 
brother in law and the one ( 1) day due to the death of  an uncle or aunt of the employee or 
the employee's spouse are for direct participation and/or travel to participate in the 
funeral activities. 

d. Additional leave days may be granted at the discretion of  the Town Manager.  

11.4 A fill-time employee who maintains a perfect attendance record for four (4)  
consecutive months shall be granted eight ( 8 ) hours' pay at his regular base rate of pay 
or eight (8 ) hours off with pay, at his option . No more than twenty-four (24) such hours 
may be earned in any twelve-month period. Absence for vacation leave or other leave 
specified in Section 11.3 will not be counted against perfect attendance for purposes of  
this section , but all other absences will be so counted. An employee may accumulate up to 
three ( 3) earned days . There shall be no payment for earned days at termination or 
severance ofemployment. 

11.5 An employee who becomes pregnant shall be eligible for such rights as are set forth in 
Conn. Gen. Stat . §46a-60(a )( 7 ) . 

11.6 When an employee cannot perform the full functions of  his/her position on a temporary 
basis due to injury which was incurred during the course of  duty, the Town will review 
whether there are any light duty assignments available that are consistent with the medical 
restrictions as certified by any treating physician. It is understood that the availability of 
light duty assignments is not guaranteed. 

11.7 Officers on sick leave are prohibited from working secondary employment, including 
private duty assignments, until 24 hours past the start of the missed shift . This also applies 
to family sick leave . Officers who are assigned to light duty must seek permissions to 
engage in secondary employment, including private duty assignments. This does not apply 
to pre-scheduled medical appointments. 
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ARTICLE 12 
DISCIPLINARY ACTION 

12.0 All disciplinary actions shall be applied in a fair manner and shall not be inconsistent 
with the infraction for which the disciplinary action is being applied. 

12.1 The Town shall generally apply the principles of progressive discipline that shall include 
the following, but need not follow this order , depending on the seriousness of the 
infraction by the employee and/or as indicated in the Personnel Rules of the Town of  
Coventry as they may be amended from time to time.  

a. a documented verbal warning, 

b . a written warning, 

c . suspension without pay ,  

d . discharge .  

12.2 All suspensions and discharges must be for just cause, in writing, with a copy given to the 
employee and the Union Steward within twenty-four (24 ) hours of such suspension or 
discharge . 

12.3 All disciplinary actions shall be appealable under the grievance procedure except 
disciplinary action against probationary employees, as spelled out in Section 7.2.  

ARTICLE 13 
PRIOR 

RIGHTS 

13.0 Nothing in this Agreement shall be construed as abridging any right or benefit that 
employees have enjoyed heretofore by official action of the Town of Coventry. There will 
be no claim for practice prior to January 1 , 1985 .  
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ARTICLE 14 
GRIEVANCE PROCEDURE 

14.0 It is the intent and purpose of this Agreement to establish and maintain harmonious relations 
to secure a prompt and peaceful disposition of grievances within the provisions of this 
Agreement, to eliminate interruptions of work and interference with the efficient operation 
of the Police Department of the Town of Coventry, and to promote the welfare of  the 
Employer and the employees. For purposes of this Agreement, a grievance shall be 
defined as a complaint alleging a specific violation of a provision of  this Agreement.  
Grievances will be processed in the following manner at the request of  either party :  

a. Within ten (10 ) working days of the occurrence of the condition giving rise to  
the grievance or within ten ( 10 ) working days of  the employees knowledge of  
its occurrence, whichever comes later, the aggrieved employee and/or the Union 
Steward shall submit the grievance in writing to the Chief of Police. The 
aggrieved employee, Union Steward and the Chief of Police shall arrange a 
meeting within ten ( 10 ) working days of the submission of the grievance. The 
Chief of Police shall provide an answer to the grievance in writing within ten 
( 10 ) working days of the date of  the meeting regarding the grievance. Working 
days shall be construed as Monday through Friday.  

b . Within ten (10) working days of  the Chiefs answer in Step (a) above, the grievance 
may be submitted by the aggrieved employee, the Union business agent, and/or the 
Steward, to the Town Manager. The Town Manager shall arrange a meeting within 
five ( 5 ) working days, with all those concerned present, to review the facts. The 
Town Manager shall provide an answer to the grievance in writing within ten (10 )  
working days of the date of the meeting regarding the grievance.  

c . Within fifteen ( 15) working days following the Town Manager's answer under Step  
( b) above, the Union with written notice to the other party, may submit a grievance 
to the Connecticut State Board of  Mediation and Arbitration for arbitration 
according to its rules of procedure then existing. The arbitrator shall not have the 
power to add to , modify, amend or delete any terms or provisions of the Agreement.  
The decision of the board shall be final and binding on all Parties except as 
otherwise required by law. The cost of  arbitration shall be borne equally by the 
Employer and the Union. By mutual agreement of the Town and the Union, the 
grievance may be submitted for mediation by the State Board of Mediation and 
Arbitration prior to arbitration of the case. 

d. Only the Union or the Employer may submit a grievance to arbitration.  

e . The timelines set forth in this procedure may be extended only by the mutual 
written agreement of the parties. 
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ARTICLE 15 
SAVINGS CLAUSE 

15.0 If any section, sentence, clause or phrase of this Agreement shall be held for any reason to  
be inoperative, void, or invalid, the validity of  the remaining portions of  this Agreement 
shall not be affected thereby, it being the intention of the parties in  adopting this 
Agreement that no portion thereof or  provision herein shall become inoperative or fail by 
reason of the invalidity of any other portions or provisions, and the parties do hereby  
declare that they would have severally approved of and adopted the provisions contained 
herein separately and apart from the other. The parties agree to immediately negotiate a  
substitute for the invalidated article, section, sentence, clause or phrase.  

ARTICLE 16  
DURATION 

16.0 This Agreement shall be effective as July 1, 2019 , and shall remain in effect through the 
thirtieth day of June 2022. The anniversary date of this Agreement shall be July 1 , 2022.  

16.1 This Agreement shall be automatically renewed from year to year after its anniversary 
unless either party shall notify the other, in writing not less than one hundred and eighty 
(180) days prior to the anniversary date that it desires to modify this Agreement. In the 
event that such notice is given, negotiations shall begin not later than thirty (30) days 
prior to the anniversary date . This Agreement shall remain in full force and effect in  
accordance with applicable law.  

16.2 The provisions of Sections 16.0 and 16.1 notwithstanding, the provisions of  this 
Agreement concerning pensions shall remain in effect from July 1 , 2019 through the 30th 
day of  June, 2022. The provisions of  this Agreement concerning pensions shall be 
automatically renewed from year to year thereafter unless either party shall notify the other 
in writing not less than one hundred and eighty ( 180) days prior to July 1 , 2022 that it  
desires to modify the pension provisions . In the event that such notice is given , 
negotiations shall begin not later than thirty (30) days prior to July 1,2022.  

- 29-

                                                     
                                      

            



                               

IN WITNESS WHEREOF, the parties hereto have set their hands , this  Y day, of  
v-eAJL-A--"—  2019.  

TOWN OF COVENTRY 

Jol A . Elsesser  
1 n Manager 

UNITED PUBLIC SERVICE 
EMPLOYEES UNION/CONNECTICUT 
ORGANIZATION FOR PUBLIC 
SAFETY DIVISION ( " UPSEU/COPS")  

By :  
Kevin Boyle 
President, UPSEU 

Jeremy owell  
Labor Relations Representative 

COVENTRY POLICE NEGOTIATING 
COMMITTEE 

Michael Cote 
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MEMORANDUM OF AGREEMENTS 

# 1 ( Town has established use of Vantagecare Retiree Savings Plan for retirees) 

The Town and the Union shall agree to establish a committee to study the Vantagecare Retirement 
Health Savings Plans and to discuss transitioning the existing health savings plan to the 
Vantagecare Retiree Savings Plan.  

#2  

It is the Town 's understanding that the Union may be interested in modifying the manner in 
which overtime is distributed to the bargaining unit. During the period of this collective 
bargaining agreement, the Chief is willing to evaluate and consider an alternative method for  
distributing overtime if proposed by the Union. The Chief shall have the sole discretion to  
determine whether to implement such alternative method for the distribution of overtime 
based on the legitimate fiscal concerns of the Town and the operations of the Department.  
Nothing herein shall be deemed to require bargaining under the provisions of the Municipal 
Employee Relations Act ("MERA ") . Furthermore, it is understood that nothing herein shall be 
subject to interest arbitration under MERA.  

#3  

The Town and the Union agree to continue to abide by the attached settlement agreement 
unless or until the patties mutually agree to modify the agreement or until the time that the 
Coventry Police Department becomes a staffed 911 fire and police dispatcher center ,  
whichever comes first . 

See Grievance Settlement Attached from 3/1 /2006.  
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To: Chief Beau Thurna 
From Officer Wlichael K . fEeks; Pres_ CILWCTP1.1 Local #16  
Subj : Dispatcher Greg Sacholt Grievance,  
Date: 03 /01 / 2006 
CC; Officer Brian Flanagan, Full-Time Dispatchers 

Chief,  

I thank you for y ur timely response to Dispatcher Sacholt 's grievince, I am glad 
came up with a compromise so we did not have to pursue this matter further 
agreement as explained to me (in list form) If you agree with all of  these stater  
please sign the bottom and we will consider it official. Should you disagree with any of  
these statements please contact me so f can make the appropriate conections 

Dispatcher Sacholt will be paid fir 4 hours of Holiday 
Ail full-time dispatchers will have the choice of working leir birthdays if they 
c,wc se to do so, They may also choose to utilize the allotted S hours of holiday 
tune to have the day off. If dispatchers work on their birthdays they should be 
paid according to Article V Section 5.2 ofthe contract. (lioliday pay) ,  
All full-time dispatchers will keep their schedule as it is on this date (Thinaitus, 
M-F 1600-2400, "Non; M-F OS00-1600, VVidell; M-F 0800-- 1600, Gilchrist; M-F 
0800-16001. I do understand that Glichrist's hours tend to be more flexible than 
the others and her schedule should reflect that as needed. The main point of  
importance is that the F/T Dispatchers will not he assigned to work weekends and 
will not rotate shifts.  
The Union agrees that all DT dispatchers will not work any holiday other than 
their designated birthdays unless it is an overtime situation. 
This agreement is in effect from now ( 3/ 1 /2006) until the time that the Coventry 
Police Department becomes a staffed 9 ).1 fire and police dispatch center. At the 
time that the Coventry Police Department has HAP (911  Dispatch) authority, this 
agreement can f.:2-C negotiated fiii-tht . 

Thank you ,  

Officer Michael &Es 
President CILU/CIPU Local :t'15 

uric,.. L  
 °tie; Coventry 

k Not - Once. this agree r ;,t is signed by both parties, the pending grievance is  
respectfully withdrawn,  
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#4  

MEMORANDUM OF AGREEMENT 

The Town of Coventry ("Town") , the United Public Service Employees Union  
(" Union") and Sergeant Michael Hicks Sergeant Hicks") agree to the fallowing terms of 
This Memorandum of Agreement (Agreement") In resolution of the Union's Grievance 
Number 2018-001 ( 'Orievance' ) .  

WHEREAS, Sergeant Hicks is a member of theUnion,  

WHEREAS , on or about January 30 , 2018, the Union filed Grievance Nun ber 
2018-001 on behalf of Sergeant Hicks contesting a January 25 , 2018 change to his 
scheduled hours ;  

WHEREAS , the Town and the Unuln are Parties to a Collective Bargaining 
Agreement dated July 1 , 2017 to Juno 30 , 2019 covering certain members of the 
Coventry Police Department;  

NOW THEREFORE, the Town , the Union and Sergeant Hicks have agreed to  
resolve all issues involving the Grievance under the following terms and conditions 
outlined below, which the Parties agree and acknowledge constitutes sufficient 
consideration:  

1 The Town agrees that for the remainder of the current collective bargaining 
agreement and unless and until contrary language is agreed upon in any successor 
collective bargaining agreement, If the Town changes the work schedule of any of the 
sergeants without the mutual agreement of the affected sergeants , the Town will normally 
provide the affected sergeants with fourteen (14 ) calendar days' prior notice of the 
proposed changes to the applicable work schedule excluding the normal bid process 
where an employee's schedule may be changing . In making any such schedule change,  
the Town also agrees that it  will consider any individual and/or family needs of  the affected  
sergeants so as to provide these sergeants with the opportunity to address these 
individual needs prior to the start of the new scheduled shift. Furth.e.r, if a sergeant 
indicates that due to extenuating family, personal or other needs that a thirty (30) calendar 
day prior notice of the proposed work schedule is required than the sergeant may request 
such thirty (30) day advance notice, which request shall not be unreasonably denied by 
the Town,  

2 , It is expressly acknowledged and agreed that the Parties will have the 
opportunity during contract negotiations fur a successor collective bargaining agreement 
to the one expiring on June a0, 2019 for the purposes of proposing revisions to any  
provisions of the current collective bargaining agreement involving shift changes 
including, but not limited to , Article 5 , Section 5-4 . 

3 , The Union and Sergeant Hicks agree to withdraw In writing and with 
prejudice Grievance Number 2018-001 . Further, the Union and Sergeant Hicks agree 
that they will not file any request for arbitration or any claims , prohibited practices, lawsuits 
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or administrative charges against the Town or the Coventry Police Department ( including 
its current Of former employee. ; or elected officials) in connection with the events and/or 
issues which form the basis of Grievances Number 2018-001-

4 , The Town and The Union agree that this Agreement, and the events 
connected with it shall not constitute precedent or the establishment of any past practice 
for purposes of interpreting any provisions of any collective bargaining agreements 
between the Parties or any policies and practices of the Town.  

5 . Neither the negotiation, undertaking or signing of this Agreement 
constitutes or operates as an acknowledgement or admission by the Town that its present 
Or turner officers or any elected or appointed representatives or ernatoyees of the Town 
have violated or failed to comply with any federal or state constitutions, statutes ,  
rsgulations ar contractual provisions, policies or practices,  

6. This Agreement constitutes the complete understanding between the 
Parties. No other promises and agreements shall be binding or of any effect unless 
signed by the Parties. The Parties also agree this Agreement supersedes any and all 
prior discussions between the Parties.  

7 . The Parties acknowledge, and agree that they are entering into the 
Agreement knowingly and voluntarily and without coercion or duress from any other 
person or entity,  

8 . The terms of this Agreement shall be construed according to the laws of [he 
State of Connecticut.  

IN WITNESS R S, the Parties have executed this Agreement on ie dote  
shown : 

FOR 

Johnsser E  

GRIEVANT 

HE TOWN OF COVENTRY 

1_r 

ant MK, a ' Hicks Date,  

((OR THE UNION  

h rized •  ep  
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tt5 

FROM:  

RE :  

Jeremy Ptiviq IL Union Repre5entatkee, UPS-Eli/COPS 

John A. Else  sSerr Town Manager 

Grievance 2019.001 Sergeant Wtir.haet Hicks 

RATE: June 10 , 2019 

I am responding to the grievance filed pertaining to toe non-payment of holiday double time pay on  
Aprli 25 , 2029 as a resat of  trading shifts 1ata swap) with Officer Bona.  While the Town disagrees that 
the vin did anyl fling wrong since we are not part of the swap agreement, we are willing to settle this 
agreement subject to the following conditions:  

Ad parties agree that the when a swap is approved between two employees, the schedule wits 
nut change and the employee initialiy assigned to the shift will he paid .  

Ad swaps or shift tradesmust be approved by the Chief of Police, or if not ayaiabie v.iithYt a 48-

hour periods the AdministratesSergeant. In no case tan an officer of any Yank approve his own 
shift trade or swap.  

The Town will compensate Michael Hicks fox the ten hours of  double time sought in his 
grievance in the next regular payroll after receipt of a signed Settlement. 

4 . The Town will recoup the payment of ID  hours rf-dionhie time paid to Officer Bona since the 
town should not have to incur holiday payments to two individuals.  

The union understands and agrees that in order to properly pr kly payttill, that the 
employee who was originally scheduled to work a day that was swapped will be the employee 
wh.g will receive pay for that day .  

John A  
Town 

Aiceped by Union 

Michael Hie 

full and final settlement 
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APPENDIX A 

TOWN OF COVENTRY POLICE DEPARTMENT 

SUBSTANCE ABUSE TESTING PROGRAM 

As part of  its commitment to safeguard the health and safety of its employees and the residents  
of the town of Coventry, and to promote a drug free work environment, the town and the union  
agree that all police department employees must refrain from the use of illegal drugs and the 
abuse of prescription drugs at all times, whether on or off duty, and the on-duty use of alcohol.  
Failure to do so is presumptively just cause for discipline in accordance with the procedures 
described in this article. It is further agreed that employees shall not consume alcohol or  
alcoholic beverages for at least eight ( 8 ) hours prior to their assigned shift. 

Therefore, the parties agree that they will engage in a system of testing for drugs and alcohol 
when necessary or appropriate. In that regard, it is the desire of both parties to ensure that 
rehabilitation services are available to employees when appropriate pursuant to this section.  

Section 1 . Basis for Testing 

Administration of  screening test to detect the presence of drugs or alcohol in members of the 
Department shall be performed in the following circumstances:  

a) on a random basis; 
b ) upon reasonable suspicion that the employee is using or is under the influence 

or illegal drugs, is abusing legally prescribed drugs , or is reporting for duty 
under the influence of drugs or alcohol ; 

c) post-incident testing.  

It is understood that for the purposes of this article, tobacco/tobacco products shall not be 
considered as an illegal dug(s) that is subject to testing.  

Section 2. Test Based upon Reasonable Suspicion 

An employee may be required to undergo testing based on " reasonable suspicion" when objective 
facts and observations are personally observed , or brought to the attention of a supervisor and, 
based upon the reliability and weight of such information, the supervisor can reasonably infer or 
suspect that the member is using illegal drugs, is abusing prescription drugs, or is reporting for 
duty under the influence of drugs or alcohol. Reasonable suspicion determinations may be based 
upon , but are not limited to the following: Observable phenomena, such as direct observation of 
illegal use or possession of drugs and/or physical symptoms or manifestations of being under the 
influence of drugs, controlled substances, marijuana or alcohol, abnormal conduct or erratic 
behavior while on duty (e.g. : slurred speech, uncoordinated movement, gait, speech, impaired 
judgement) . Other determinations for reasonable suspicion may be facts which may include, but  
are not limited to : reports and observations of the member's drug-related activity, such as 
purchase, sale or possession of  drugs; ongoing personal associations with known drug dealer or  
users ; observations of the member at a known illegal drug or drug-related locations; an otherwise 
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unexplained change in the member's behavior or work performance or an observed impairment of 
the member's  ability to perform his or her duties.  

If a supervisor determines that drug or alcohol testing is necessary, the supervisor shall arrange to  
give such testing. If the employee is ordered to submit to a drug and/or alcohol test, the employee 
shall be given a brief verbal statement of  the basis for reasonable suspicion. A verbal directive to  
submit to a drug and/or alcohol test shall be confirmed in writing at a later time. The testing shall  
not be delayed pending the issuance or such a written order. The chief of police shall be notified by 
the supervisor within 4 hours that such testing has been performed.  

An employee may be subject to an immediate post-incident drug and/or alcohol test when 
involved in any incident which results in the death or serious physical injury of any person .  

Section 3. Testing Procedures 

Drug and alcohol testing shall be performed by a license laboratory who is contract by the town. In  
the event the laboratory that tests for alcohol is not open, a breathalyzer test shall be administered 
by a supervisor, designated by the chief of police, who is trained in the use of the of the 
breathalyzer. All testing will be done with due regard to the chain of custody as well and the 
employee's rights to privacy and union representation.  

Testing for alcohol shall be by breathalyzer and if positive, there shall be a confirming test after  
15 minutes . Testing for drugs shall be by urine test .  

For urine testing, the sample will be split into two parts . An employee whose drug test results in a 
positive report may, within forty-eight (48) hours of receiving notification of such result, request in 
writing to the chief of police that the second part of the sample be made available for re-testing at a 
license or certified laboratory in such a manner as to ensure the proper chain of  custody . The  
second test performed at the employee's  request shall be at the expense of the employee. If the 
second test is negative, the positive test shall be null and void and the town shall reimburse the 
employee for the cost of the second test . 

Section 4 . Random Testing 

Selection of members tested on a random basis shall be done by a computerized fandom 
selection system as determined by the contracted testing agency. Thirty (30) percent of the 
membership shall be tested annually. The random selection of a member will not result in that 
member's name being removed from any future random selection process.  

Those members selected for random drug testing will be notified at their first available shift and 
shall be directed to report to the testing facility. Any request for use of  any time off or  
compensatory time off shall not be granted if the employee has, at the time of such request, already 
been directed to submit to random testing as provided above. A member who reports that 

they are sick after being notified of  the assigned test date will be required to report for the test  
unless a physician personally examines the employee and directs that they are unable to do so.  

Employees required to stay beyond their normal working hours in order to complete the testing 
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shall be compensated only for the additional time it takes to complete the testing process.  

Section 5 . Interference with or Refusal to Submit  
to Testing 

Any altercation, switching, substitution or tampering with the sample or test given under this 
Agreement by any employee shall be grounds for immediate suspension and subsequent disciplinary 
action up to and including dismissal. The refusal by an employee to submit to a drug or alcohol 
screening test pursuant to the provisions of  this Article, or to cooperate in providing 
information needed in connection with the testing, shall result in the employee's immediate 
suspension and subsequent disciplinary action which may include dismissal. 

If an employee is ordered to submit to testing for alcohol, the employee shall submit to a 
breathalyzer test to be administered by a supervisor designated by the chief. 

Section 6. Results of Drug Screening Tests 

Members of the Department will be notified of the results of all screening tests at the earliest 
appropriate time (to be determined by particular facts and circumstances) . Those test results  
which do not indicate the presence of a drug or alcohol will be sealed and there will be no 
indication of testing in the member's personnel file.  

Any test resulting in a positive report will be referred to the chief of police for an investigation. 
Upon completion of such investigation, if it is found that a member has used any drug which has not 
been legally prescribed and/or dispensed, or has abused a legally prescribed drug or has reported for 
duty under the influence of drugs or alcohol, a report of such shall be prepared. The member against  
whom such report has been made shall receive a copy of the laboratory test results, and will be 
immediately suspended from duty, and shall be subject to disciplinary action which may include 
discharge, except as provided in the section below concerning rehabilitation.  

Section 7 . Opportunity for Rehabilitation 

The opportunity for rehabilitation ( rather than discipline) shall be granted once for any member 
who is not involved in any drug/alcohol related criminal activity and either: 

(a) voluntarily admits to alcohol or drug abuse prior to testing, or 
( b) tests positive in random testing, for the first time. 

Any member who voluntarily admits to the chief of  police his/her use of or dependence upon 
illegal drugs or alcohol shall be afforded the opportunity to participate in a mutually acceptable 
rehabilitation program . The first time a member tests positive for drugs or alcohol in the course  
of random testing, he/she shall have the same opportunity for rehabilitation as does a member 
who voluntarily seeks rehabilitation. The opportunity for rehabilitation will only be provided 
prior to any allegation of impropriety by the public or another member or prior to initiation of  an  
investigation of the member's use or sale of  a controlled substance by any competent state local,  
or federal authority. The member shall use accumulated sick or vacation leave for the period of 
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absence for the purpose of obtaining treatment. All treatment will be at the sole expense of the 
member, to the extent not covered by the member's health benefits plan. As part of any  
rehabilitation program, the member may be required to undergo periodic screening for drugs or  
alcohol. If, after screening the member has tested positive, he/she will be immediately suspended  
and will be subject to discharge .  
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APPENDIX B  

TOWN OF COVENTRY POLICE DEPARTMENT 

PERFORMANCE EVALUATION FORMS  

Administrative Sergeant Evaluation 

Sergeant Evaluation 

Detective Evaluation 

Police Officer Evaluation 

Dispatcher Evaluation 

Community Service Officer Evaluation 
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Coventry Police Department 
JOB PERFORMANCE EVALUATION 

ADMINISTRATIVE SERGEANT 

Employee ? Annual •  Probationary Period Covered:  

Supervisor Specific Duty Assignment 

Ratings: E = Exceeds Expectations 
NI = Needs Improvement 

ME = Meets Expectations 
NO = Not Observed 

COMMUNITY ORIENTED POLICING/HUMAN RELATIONS 

PERFORMANCE MEASURES 

a . Treats all persons with respect , avoiding sarcasm and derogatory remarks 
b. Communicates effectively with all types of people/groups  
c . Maintains effective working relationships with co-workers and supervisors 
d. Exhibits sincere interest / concern for problems and viewpoints of others 
e . Establishes contacts within the community to foster mutual  

trust and respect  
f. Projects a positive, professional attitude in the daily performance of duties 
g . Participates in or organizes community policing activities and events 

COMMENTS: If more than six lines, please use comments page.  

E ME NI NO 

O  

?? ?????

 O0  
O0  
OD 
O0 
OD 

O0  
O0  

II. ADMINISTRATIVE DUTIES  

PERFORMANCE MEASURES E ME NI NO 

a . Manages patrol schedule and ensures adequate field coverage. Schedules 
training and special assignments for patrol staff 0000  

b . Works collaboratively with patrol sergeants in scheduling and training 
issues . ? ? ? ? 

c . Exercises supervision over the detective. Assists with cases and duties when  
appropriate or necessary. . ? 0011I 
d . Supervises the property and evidence control function. Conducts audits 

and inspection as required.  
e . Utilizes a wide variety of resources to develop strategies for problem 

solving  
f. Willingly provides thoughts and ideas on ways to improve law 

enforcement services to the community 
g Conducts planning and research projects or assignments from chief  
h Reviews, coordinates and plans for special events in town 

COMMENTS: If more than six lines, please use comments page.  

O000  
0000  

O000  
O000  
111000  
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IV. OTHER PERFORMANCE MEASURES 

PERFORMANCE MEASURES 

a . Performs field supervisors duties in the absence of a supervisor or  
when otherwise required . 

b . Ability to control and coordinate resources at emergency scenes 
c . Ability to exhibit calm, tactful, deliberate demeanor at emergency scenes 
d . Tactical abilities ( uses sound tactics for personal safety and the safety 

of  others during routing and /or emergency scenes)  
e . Demonstrates proper officer safety techniques / tactics during 

suspect contacts when necessary 
f. Participates in policy reviews or recommends policy improvements.  
g. Organizes routine or special traffic enforcement activities 
h. Gains effective and prompt control scenes of serious crimes 

i . Act as liaison for school security matters within the district 

j . Conducts school district staff  training regarding school security matters 

k. Conducts or participates in security audits for schools places of worship  

or other facilities as requested .  

COMMENTS: If  more than six lines, please use comments page.  

E ME NI NO  

? ????? ? ??? 

? ????? ? ??? 

? ????? ? ??? 

? ????? ? ??? 

HI. PERSONAL CHARACTERISTICS 

PERFORMANCE MEASURES E ME NI NO  

a. Maintains neat and professional uniform appearance 
b. Maintains physical fitness as required for work assignment 
c . Has appropriate knowledge of laws and relevant case decisions 
d. Knowledge of and compliance with laws and agency policies 

affecting juveniles 
e. Maintains good attendance. Is punctual in appearing for assignment 
f. Properly cares for, uses, and maintenances of assigned and 

agency equipment 
g . Uses skills to guide and direct assigned staff 
h . Good decision making ability uses proper discretion and takes 

ownership for decisions 
i . Counsels and trains officers to improve performance 
j . Seeks out or develops new programs or projects to 

improve agency activities 

? ?? ?? ?? ??? 

? ?? ?? ?? ??? Li 

? ?? ?? ?? ??? 

COMMENTS: If more than six lines, please use comments page .  
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OVERALL PERFORMANCE RATING FOR THIS REVIEW PERIOD 

EXCELLENT ? MEETS EXPECTATIONS ? NEEDS IMPROVEMENT 

COMMENTS ON OVERALL PERFORMANCE 

If more than ten lines, please use comments page . 

OBJECTIVES / EXPECTATIONS FOR NEXT REVIEW PERIOD 

If more than ten lines , please use comments page.  

RATERS SIGNATURE DATE 

EMPLOYEES SIGNATURE DATE ADMINISTRATOR DATE 

The rate has :  Reviewed the results of the evaluation just completed with the employee 
Reviewed the level of  performance expected, 
rating criteria or goals for the next reporting period 
Discussed training opportunities with the employee 

COMMENTS PAGE 
USE THIS PAGE FOR CONTINUATION OF COMMENTS OR PERFORMANCE OBJECTIVES 

A Needs Improvement rating in any category must be explained in the "Comments"  Section 
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Coventry Police Department 
JOB PERFORMANCE EVALUATION 

PATROL SERGEANT 

Employee I Annual ? Probationary Period Covered:  

Supervisor  Specific Duty Assignment 

Ratings: E = Exceeds Expectations 
NI  = Needs Improvement 

ME = Meets Expectations 
NO = Not Observed  

I .  COMMUNITY ORIENTED POLICING/HUMAN RELATIONS 

PERFORMANCE MEASURES 

a. Treats all persons with respect , avoiding sarcasm and derogatory remarks 
b. Communicates effectively with all types of people/groups 
c . Maintains effective working relationships with co-workers and supervisors  
d . Exhibits sincere interest / concern for problems and viewpoints of others 
e . Establishes contacts within the community to foster mutual 

trust and respect  
f. Recognizes visible signs of potential criminal activity and takes appropriate 

steps to correct situations 
g . Projects a positive, professional attitude in the daily performance of duties 
h . Participates in or organizes community policing activities and events 

oversees events organized by assigned officers 

COMMENTS: If more than six lines, please use comments page.  

E ME NI NO 

0000 
0000 

DODD 
DDOD 

0E00 
? ? 

DODD 

II. PROBLEM SOLVING / FIELD ACTIVITIES  

PERFORMANCE MEASURES 

a. Maintains knowledge of  problems and potential patterns within assigned 
area 

b. Remains informed of crime information both locally and regionally.  
c . Shares crime information with other officers as appropriate. 

E ME NI NO 

DUDE 
000D 

d. Utilizes a wide variety of resources to develop strategies for problem ? 
solving 

e. Recognizes and utilizes enforcement as a problem solving tool 
Maintains acceptable and productive levels of field activity that impact 
crime levels 

g . Willingly provides thoughts and ideas on ways to improve law 
enforcement services to the community 

h. Efficiently conducts and completes projects or assignments from chief 
COMMENTS: If more than six lines, please use comments page. 

DDD0 
DED ? 

000D 
? ? ? ? 
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Ill. PERSONAL CHARACTERISTICS 

PERFORMANCE MEASURES 

a. Maintains neat and professional uniform appearance 
b. Maintains physical fitness as required for work assignment 
c . Has appropriate knowledge of laws and relevant case decisions 
d . Knowledge of and compliance with laws and agency policies 

affecting juveniles 
e . Maintains good attendance. Is punctual in appearing for assignment 
f. Properly cares for, uses , and maintenances of assigned and 

agency equipment 
g. Uses skills to guide and direct assigned staff 
h . Good decision making ability uses proper discretion and takes 

ownership for decisions 
Counsels and trains officers to improve performance 

j . Seeks out or develops new programs or projects to  
improve agency activities 

E ME NI NO 

? ?? ?? ?? ??? 

? ?? ?? ?? ??? 

0 

? ?? ?? ?? ??? 

COMMENTS: If more than six lines, please use comments page.  

V. CALLS FOR SERVICE/FIELD PERFORMANCE 

PERFORMANCE MEASURES E ME NI NO  

a. Conducts reviews and critique of officer's reports  
b. Responds to calls for service where a supervisor is needed 
c . Ability to control and coordinate resources at emergency scenes  
d . Ability to exhibit calm, tactful, deliberate demeanor at emergency scenes 
e. Tactical abilities (uses sound tactics for personal safety and the safety 

of others during routing and /or emergency scenes)  
f. Demonstrates proper officer safety techniques / tactics during 

suspect contacts when necessary 
g . Uses sound judgement in reviewing use of force or pursuits  
h . Encourages staff development of assigned officers 
i . Participates in policy reviews or recommends policy improvements.  
j . Conducts regular roll call training 
k . Organizes routine or special traffic enforcement activities 
1 . Gains effective and prompt control scenes of serious crimes 
m. Appropriately uses time to supervise assigned staff. 

???????? ?
 ???? ? ? ? ? ? ? 

? ? ?  

? ? ?  

? ? ? 
? ? 

? ? ? 

0 

COMMENTS: If more than six lines, please use comments page.  

2020-2022 Agreement Between the Town of Coventry and  
UPSEU/COPS Coventry Police Department 
Appendix B —Performance Evaluation Forms 

- 45 -  

            



                               

OVERALL PERFORMANCE RATING FOR THIS REVIEW PERIOD  

EXCELLENT ? MEETS EXPECTATIONS ? NEEDS IMPROVEMENT 

COMMENTS ON OVERALL PERFORMANCE 

I 'more than ten lines, please use comments page.  

OBJECTIVES / EXPECTATIONS FOR NEXT REVIEW PERIOD 

If more than ten lines, please use comments page. 

RATERS SIGNATURE DATE 

EMPLOYEES SIGNATURE DATE ADMINISTRATOR DATE 

The rate has: Reviewed the results of the evaluation just completed with the employee 
Reviewed the level of performance expected,  
rating criteria or goals for the next reporting period 
Discussed training opportunities with the employee 

0 

COMMENTS PAGE 
USE THIS PAGE FOR CONTINUATION OF COMMENTS OR PERFORMANCE OBJECTIVES 

A Needs Improvement rating in any category  must be explained in the "Comments" Section 
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Coventry Police Department 
JOB PERFORMANCE EVALUATION 

DETECTIVE 

Employee ? Annual •  Probationary Period Covered:  

Supervisor  Specific Duty Assignment 

Ratings: E = Exceeds Expectations 
NI = Needs Improvement 

ME = Meets Expectations 
NO = Not Observed 

1 . COMMUNITY ORIENTED POLICING/HUMAN RELATIONS 

PERFORMANCE MEASURES 

a. Treats all persons with respect, avoiding sarcasm and derogatory remarks 
b . Communicates effectively with all types of people/groups  
c . Maintains effective working relationships with co-workers and supervisors 
d . Exhibits sincere interest / concern for problems and viewpoints of others 
e . Establishes contacts within the community to foster mutual 

trust and respect  
E Projects a positive, professional attitude in the daily performance of duties 
g . Participates in community policing activities and events as assigned 

COMMENTS: If more than six lines, please use comments page.  

E ME NI NO 

??? ???? 

??? ???? 

??? ???? 

??? ???? 

II . CRIMINAL INVESTIGATIONS 

PERFORMANCE MEASURES 
a . Conducts professional and thorough criminal investigates pursuant to  

law, agency policy and best practices 
b . Skillfully interviews victims and witnesses with compassion 
c . Effectively interrogates suspects  and obtains information about 

criminal activity 
d . Ability to exhibit calm, tactful, deliberate demeanor at emergency scenes 
e . Ability to perform crime scene duties according to policy and best practices 
f. Knowledge of criminal law and case law 
g. Exercises proper care and control of arrestees and those in lockup 
h. Prepares clear, concise, and accurate reports for department and court use  
i . Uses proper grammar, spelling, and punctuation in reports as exhibited by 

the lack of report corrections. Writes complete reports , includes all  
necessary information/elements 

j . Effectively applies for search warrants and arrest warrants in relation 
to assigned investigations 

k. Conducts research and maintains knowledge of crime patterns and trends .  
Disseminates crime information to other agency members as appropriate. 

I . Develops and cultivates informants to assist in the investigation of  
potential crime activity 

E  
DEEDED DD g NI NO  

?????? ?? 

?????? ?? 

DODD 

O00111  

ODD ? 

LUDO 
COMMENTS: If  more than six lines, please use comments page.  
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I . PROPERTY AND EVIDENCE FUNCTION 

PERFORMANCE MEASURES 

a . Processes and stores evidence collected during criminal investigations 
b . Processes and stores found property for later dispositions 
c . Files proper court papers regarding disposition of property and evidence 
d. Ensures that all items of  property are entered into agency records 
e . Maintains the property and evidence storage areas in a neat and  

orderly manner 
f. Disposes of property within six months after all legal requirements are met 
g. Ensures materials for evidence testing and storage are available. Re-orders  

items when necessary.  

COMMENTS: If more than six lines, please use comments page.  

E ME NI NO 

? ?? ???? 

? ?? ???? 111 

111  

? ?? ???? 

IV. PERSONAL CHARACTERISTICS 

PERFORMANCE MEASURES 

a. Maintains neat and professional appearance 
c . Has appropriate knowledge of  laws and relevant case decisions  
d. Knowledge of and compliance with laws and agency policies 

pertaining to criminal investigations juveniles 
d . Maintains good attendance. Is punctual in appearing for assignment 
e . Properly cares for, uses, and maintenances of assigned and 

agency equipment 
f. Uses good time management in investigating multiple cases 
g. Good decision making ability uses proper discretion and takes 

ownership for decisions 
h. Uses good communication skills 
i . Displays enthusiasm and interest in serving the community 

E ME NI NO  

EDO ED DE OE 

000 00 ED DE 

000 DO EE EE 

DOE OE DO ED 
COMMENTS: If more than six lines, please use comments page.  
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OVERALL PERFORMANCE RATING FOR THIS REVIEW PERIOD 

EXCELLENT ? MEETS EXPECTATIONS ? NEEDS IMPROVEMENT 

COMMENTS ON OVERALL PERFORMANCE 

If more than ten lines, please use comments page.  

OBJECTIVES / EXPECTATIONS FOR NEXT REVIEW PERIOD 

If more than ten lines, please use comments page.  

RATERS SIGNATURE DATE 

EMPLOYEES SIGNATURE DATE ADMINISTRATOR DATE 

The rate has :  Reviewed the results of the evaluation just completed with the employee 
Reviewed the level of performance expected,  
Rating criteria or goals for the next reporting period 
Discussed training opportunities with the employee 

COMMENTS PAGE 
USE THIS PAGE FOR CONTINUATION OF COMMENTS OR PERFORMANCE OBJECTIVES 

A Needs Improvement rating in any category must  be explained in  the comments Section 
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Coventry Police Department 
JOB PERFORMANCE EVALUATION 

PATROL OFFICER 

Employee 
Choose an item.  

• Annual •  Probationary Period Covered :  

Supervisor  
Choose an item .  

Specific Duty Assignment 

Ratings : E = Exceeds Expectations 
NI = Needs Improvement 

ME = Meets Expectations 
NO = Not Observed 

1 . COMMUNITY ORIENTED POLICING/HUMAN RELATIONS 

PERFORMANCE MEASURES 

a. Treats all persons with respect, avoiding sarcasm and derogatory remarks 
b . Communicates effectively with all types of people/groups 
c . Maintains effective working relationships with co-workers and supervisors  
d. Exhibits sincere interest / concern for problems and viewpoints of others 
e . Establishes contacts within the community to foster mutual  

trust and respect  
f. Recognizes visible signs of potential criminal activity and takes appropriate 

steps to correct situations 
g . Projects a positive, professional attitude in the daily performance of duties 
h . Participates in community policing activities and events.  

COMMENTS:  

E ME NI NO 

DODD 
EIDED 
DODD 
DEED 
DEED 

DEED 
EEO ? 
DEED 

H. PROBLEM SOLVING / FIELD ACTIVITIES 

PERFORMANCE MEASURES E ME NI NO  

a . Maintains knowledge of problems and potential patterns within assigned 
area 

b. Remains informed of  crime information both locally and regionally. 
c . Shares crime information with other officers as appropriate. 

? DEO 

DEED 
EDO ? 

d . Utilizes a wide va  

solving 

ety of  resources  to develop strategies for problem D?DD 

e . Recognizes and utilizes enforcement as a problem solving tool 
f. Maintains acceptable and productive levels of field activity that impact 

crime levels 
g . Willingly provides thoughts and ideas on ways to improve law 

enforcement services to the community 

COMMENTS: 

DODD 
DEED 

DE?D 
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TH. PERSONAL CHARACTERISTICS 

PERFORMANCE MEASURES E ME NI NO 

a . Maintains neat and professional uniform appearance 
b. Maintains physical fitness as required for work assignment 
c . Has appropriate knowledge of laws and relevant case decisions  
d. Knowledge of and compliance with laws and agency policies 

affecting juveniles 
e . Maintains good attendance. Is punctual in appearing for assignment 
f. Properly cares for, uses , and maintenances of assigned and 

agency equipment 
g . Uses good time management 

(response to calls / return to " in-service" status)  
h . Good decision making ability uses proper discretion and takes  

ownership for decisions 
i . Uses good communication skills (radio demeanor)  
j . Displays enthusiasm and interest in serving the community 

??? ? ? ?? ???

 = CI D = DEE 

??? ? ? ?? ??? 

COMMENTS:  

VI. CALLS FOR SERVICE/FIELD PERFORMANCE 

PERFORMANCE MEASURES E ME NI NO 

a. Proper vehicle operation skills (routine calls for service) 
b . Proper vehicle operation skills (emergency calls for service) 
c . Ability to control and coordinate resources at emergency scenes  
d . Ability to exhibit calm , tactful, deliberate demeanor at emergency scenes  
e . Tactical abilities (uses sound tactics for personal safety and the safety 

of others during routing and /or  emergency scenes) 
f. Demonstrates proper officer safety techniques / tactics during 

suspect contacts when necessary 
g. Exercises proper care and control of arrestees and those in lockup 
h. Uses productive case investigation techniques (including 

preservation of evidence)  
i . Conducts proper case follow investigations 
j . Prepares clear, concise, and accurate reports for department and court use  

??? ?? ? ???? 

k . Uses proper grammar, spelling, and punctuation in reports as exhibited by 
the lack of  report  corrections. Writes complete reports, includes all 
necessary information/elements 

I . Conducts effective traffic enforcement and treats motorists with respect 
in . Gains effective and prompt control at traffic collision scenes  
n . Appropriately uses uncommitted patrol time to conduct routing and 

targeted patrol 

000  
DO 
D00  

0000 
0000 
DD00 

171000 

COMMENTS: 
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OVERALL PERFORMANCE RATING FOR THIS REVIEW PERIOD 

EXCELLENT ? MEETS EXPECTATIONS ? NEEDS IMPROVEMENT 

COMMENTS ON OVERALL PERFORMANCE 

ZATERS SIGNATURE 

OBJECTIVES / EXPECTATIONS FOR NEXT REVIEW PERIOD 

DATE 

EMPLOYEES SIGNATURE DATE CHIEFS APPROVAL DATE 

The rate has :  Reviewed the results of the evaluation just completed with the employee 
Reviewed the level of performance expected,  
rating criteria or goals for the next reporting period 
Discussed training opportunities with the employee 

COMMENTS PAGE  
USE THIS PAGE FOR CONTINUATION OF COMMENTS OR PERFORMANCE OBJECTIVES 

A Needs Improvement rating in any category must he explained in the comments Section 
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Coventry Police Department 
JOB PERFORMANCE EVALUATION 

PATROL OFFICER  

Employee 
Choose an item 
Supervisor 
Choose an item.  

Ratings: E Exceeds Expectations 
NI = Needs Improvement 

? Annual ? Probationary Period Covered:  

Specific Duty Assignment 

ME -- Meets Expectations 
NO = Not Observed 

I . COMMUNITY ORIENTED POLICING/HUMAN RELATIONS  

PERFORMANCE MEASURES 

a. Treats all persons with respect, avoiding sarcasm and derogatory remarks 
b. Communicates effectively with all types of people/groups 
c . Maintains effective working relationships with co-workers and supervisors 
d. Exhibits sincere interest / concern for problems and viewpoints of others 
e. Establishes contacts within the community to foster mutual 

trust and respect 
f. Recognizes visible signs of potential criminal activity and takes appropriate 

steps to correct situations 
g . Projects a positive, professional attitude in the daily performance of duties 
h . Participates in community policing activities and events.  

COMMENTS:  

II. PROBLEM SOLVING / FIELD ACTIVITIES 

PERFORMANCE MEASURES 

a . Maintains knowledge of problems and potential patterns within assigned 
area 

b. Remains informed of crime information both locally and regionally. 
c. Shares crime information with other officers as appropriate .  

d. Utilizes a wide variety of resources to develop strategies for problem 

solving 

E ME NI NO 

DUDE 

DODD 
DODD 
DODD 

e . Recognizes and utilizes enforcement as a problem solving tool 
f. Maintains acceptable and productive levels of field activity that impact 

crime levels 
g. Willingly provides thoughts and ideas on ways to improve law  

enforcement services to the community 

COMMENTS:  

DODD 
(JUDD 
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III . PERSONAL CHARACTERISTICS 

PERFORMANCE MEASURES 

a . Maintains neat and professional uniform appearance 
b. Maintains physical fitness as required for work assignment 
c . Has appropriate knowledge of laws and relevant case decisions 
d. Knowledge of and compliance with laws and agency policies 

affecting juveniles 
e . Maintains good attendance. Is punctual in appearing for assignment 
f. Properly cares for, uses , and maintenances of assigned and 

agency equipment 
g . Uses good time management 

(response to calls / return to " in-service" status) 
h . Good decision making ability uses proper discretion and takes  

ownership for decisions  
i . Uses good communication skills (radio demeanor)  
j . Displays enthusiasm and interest in serving the community 

E ME NI NO  

O000 
LID OD 
DEED 

O000 
? 000 

? DOD 

DODO 

DODD 
O00D 
O00D 

COMMENTS: 

WI. CALLS FOR SERVICE/FIELD PERFORMANCE 

PERFORMANCE MEASURES 
a. Proper vehicle operation skills ( routine calls for service)  
b . Proper vehicle operation skills ( emergency calls for service)  
c . Ability to control and coordinate resources at emergency scenes 
d . Ability to exhibit calm, tactful, deliberate demeanor at emergency scenes 
e . Tactical abilities (uses sound tactics for personal safety and the safety 

of  others during routing and /or emergency scenes)  
f. Demonstrates proper officer safety techniques / tactics during 

suspect contacts when necessary 
g . Exercises proper care and control of arrestees and those in lockup 
It Uses productive case investigation techniques (including 

preservation of  evidence)  
i . Conducts proper case follow investigations 
j . Prepares clear, concise, and accurate reports for department and court use  
k. Uses proper grammar, spelling, and punctuation in reports as exhibited by  

the lack of report corrections. Writes complete reports, includes all  
necessary information/elements 

1 . Conducts effective traffic enforcement and treats motorists with respect  
in . Gains effective and prompt control at traffic collision scenes  
n . Appropriately uses uncommitted patrol time to conduct routing and 

targeted patrol 

E ME NI NO 
? DOD 
? ODD 
DODO 
? ODE 

?000 

? ODD 
DODO 

DEED 
ODD 
O000  

DEED 
ODDO 
DEDD 

? 00D 

COMMENTS:  
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OVERALL PERFORMANCE RATING FOR THIS REVIEW PERIOD 

EXCELLENT ? MEETS EXPECTATIONS ? NEEDS IMPROVEMENT 

COMMENTS ON OVERALL PERFORMANCE 

RATERS SIGNATURE 

OBJECTIVES / EXPECTATIONS FOR  NEXT REVIEW PERIOD  

DATE 

EMPLOYEES SIGNATURE DATE CHIEFS APPROVAL DATE 

The rate has :  Reviewed the results of the evaluation just completed with the employee 
Reviewed the level of performance expected,  
rating criteria or goals for the next reporting period 
Discussed training opportunities with the employee 

COMMENTS PAGE 
USE THIS PAGE FOR CONTINUATION OF COMMENTS OR PERFORMANCE OBJECTIVES 

A Needs Improvement rating in any category must be explained in the comments Section 
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Coventry Police Department 
JOB PERFORMANCE EVALUATION 

COMMUNITY SERVICE OFFICER 

Employee ? Annual ? Probationary Period Covered:  

Supervisor Specific Duty Assignment 

Ratings: E = Exceeds Expectations ME = Meets Expectations 
NI = Needs Improvement NO = Not Observed 

I . COMMUNITY ORIENTED POLICING/HUMAN RELATIONS 

PERFORMANCE MEASURES 

a. Treats all persons with respect, avoiding sarcasm and derogatory remarks 
b . Communicates effectively with all types of  people/groups  
c . Maintains effective working relationships with co-workers and supervisors 
d . Exhibits sincere interest / concern for problems and viewpoints of others 
e. Projects a positive, professional attitude in the daily performance of duties 
f. Returns phone calls in a timely manner 

COMMENTS: If more than six lines, please use comments page. 

E ME NI NO 

DODD 
DDED 
0000  
DODD 
DODO 
? 00D 

IL ANIMAL CONTROL DUTIES  

PERFORMANCE MEASURES 

a. Investigates cases of lost or roaming dogs . Attempts to locate and  
return animal to owner( s ) .  

b . Responds in a timely manner to reports of injured domestic animals 
and takes appropriate measures 

c . Responds in a timely manner to reports of injured wild animals 
and takes appropriate measures 

d, Effectively conducts investigations of  persons violating animal laws  
and ordinances. Conducts interviews and takes reports as necessary.  

e . Prepares clear, concise, and accurate reports for department and court use  
f. Uses proper grammar, spelling, and punctuation in reports as exhibited by 

the lack of report corrections. Writes complete reports , includes all 
necessary information/elements  

g . Conduct annual dog survey with sufficient number to be eligible for  
a higher funding percentage 

h . Coordinates with the Vernon ACO and Vernon pound on canines that.  
are held at the pound 

i . Collects fees for impounded animals pursuant to law. 
j . Takes appropriate enforcement action for animal violations 
k . Investigates dog bites and take appropriate follow up action 

COMMENTS: If more than six lines, please use comments page.  
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000 0 

D00 0 
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111 . COMMUNITY SERVICE DUTIES 

PERFORMANCE MEASURES E ME NI NO 

a . Effectively performs fingerprinting services for applicants 
b . Greets people in a timely manner and treats them with professionalism 
c . Understands and complies with submission requirements for fingerprints 
d. Assists officers with duties when assigned or requested  
e . Transports property or evidence to lab facility when requested.  
£ Assists with traffic control at incident scenes when requested by officers  
g. Efficiently takes reports over the phone when assigned by a supervisor or  

requested by dispatch.  
h. Assists with dispatch duties when assigned by a supervisor .  

COMMENTS: If more than six lines, please use comments page .  

?? ?????? 

?? ??????

 ?? ?????? 

?? ?????? 

IV. PERSONAL CHARACTERISTICS 

PERFORMANCE MEASURES 

a . Maintains neat and professional appearance 
c . Has appropriate knowledge of laws pertaining to animal control 
d . Knowledge of and compliance with laws and agency policies 

pertaining to community service officer duties 
d . Maintains good attendance. Is punctual in appearing for assignment 
e . Properly cares for, uses , and maintenances of assigned and 

agency equipment 
f. Uses good time management in investigating multiple cases 
g. Good decision making ability uses proper discretion and takes  

ownership for decisions 
h. Uses good communication skills 
i . Displays enthusiasm and interest in serving the community 

E ME NI NO 

DDD On DD DO 

ODD DD DO DD 

COMMENTS: If more than six lines, please use comments page.  
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OVERALL PERFORMANCE RATING FOR THIS REVIEW PERIOD 

EXCELLENT ? MEETS EXPECTATIONS ? NEEDS IMPROVEMENT 

COMMENTS ON OVERALL PERFORMANCE 

If more than ten lines, please use comments page.  

OBJECTIVES / EXPECTATIONS FOR NEXT REVIEW PERIOD 

If more than ten lines, please use comments page.  

RATERS SIGNATURE JA  

EMPLOYEES SIGNATURE DATE ADMINISTRATOR DA rE  

The rate has : Reviewed the results of the evaluation just completed with the employee 
Reviewed the level of performance expected,  
rating criteria or goals for the next reporting period 
Discussed training opportunities with the employee 

COMMENTS PAGE 
USE TIES PAGE FOR CONTINUATION OF COMMENTS OR PERFORMANCE OBJECTIVES 

A Needs Improvement rating in any category must be explained in the "Comments" Section 

2020-2022 Agreement Between the Town of Coventry and 
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APPENDIX C  

TOWN OF COVENTRY 

AND  

UE LOCAL 222, CIPU, LOCAL # 16 PENSION AGREEMENT 

This Agreement is made by and between the Town of  Coventry ( "Town ") and UE Local 
222, CIPU, Local # 16 ( "Union ") in full settlement of  the pension re-opener provided in Article 
IX, Sections 9.2 and 9.3 of  the collective bargaining agreement dated July 1 , 2003 through June 
30, 2007 .  

The Town and the Union hereby agree to the following changes in the Town of 
Coventry Pension Plan as such Plan applies to bargaining unit employees:  

Changes to Benefits of Existing Sworn Officers Hired Prior To The Signing Of  

This Pension Agreement.   

a. Revised Definition of "Average Monthly Earnings. " 

The definition of "Average Monthly Earnings" of Article II shall be 
revised to increase the amount of regular overtime pay considered as 
"Average Monthly Earnings" from twelve percent (12 %) to nineteen 
percent (19%) . 

The base period utilized for calculation of "Average Monthly Earnings" shall  
be the Sworn Officer's highest compensated five years . "  

b. Sworn Officer Employee Contributions.  

Article IV, Section 4.3 (or other appropriate section of the Pension Plan)  
shall be amended to add the following provision:  

"Effective upon signing, a Sworn Officer, other than the chief of police,  
shall be required as a condition of participation in the Plan, to contribute to  
the Plan, an amount equal to five and one-half percent (5.5%) of his gross 
compensation, excluding special duty wages, received from the Employee.  
Effective July 1 , 2008, a Sworn Officer, other than the chief of police, shall 
be required as a condition of participation in the Plan, to contribute to the 
Plan, an amount equal to six and one-half percent (6.5 %) of his gross 
compensation, excluding special duty wages, received from the Employee. 
Effective July I , 2009, a Sworn Officer, other than the chief of police, shall 
be required as a condition of participation in the Plan, to contribute to the 
Plan, an amount equal to seven percent ( 7.0%) of his gross compensation, 
excluding special duty wages-, received from theEmployee.  
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There shall be no employee contributions on severance payments made 
pursuant to Sections 10.2 and 11.1 of  the collective bargaining agreement 
between the Town and the Union. " 

c. Additional Norma! Retirement Date for Swam Officers.  

Article V, Section 5.1 of the Plan shall be revised to provide for normal 
retirement date of  age 45 and twenty (20 ) years of service . 

d. Sick Leave Exchange Option.  

Effective upon execution of this Pension Agreement and continuing only 
through December 31 , 2009, a temporary pension incentive program will be 
offered to Sworn Officers electing to retire during this period . Under this 
temporary program, accumulated but unused sick leave at time of  retirement 
may be included in the calculation of time worked, for pension purposes 
only, in lieu of pay-out under the normal terms of  the contract. Under this 
temporary incentive program each accumulated, but unused sick leave day ,  
shall be credited as three ( 3 ) days worked up to a maximum of  one year 
(260 work days) . This temporary program shall not modify any other terms 
or conditions of the pensionplan. 

2 . Changes to Benefits of New Sworn Officers Hired On Or After The Signing Of This  

Pension Agreement.  

a. Hybrid Pension Benefits.  

Sworn Officers hired on or after the signing of this Pension Agreement 
shall be eligible for hybrid pension benefits including ( 1 ) participation in 
the Town of Coventry Pension Plan with modified benefits as set forth 
below and (2 ) participation in a defined contribution plan as set forth 
below. 

Defined Benefit Pension Plan.  

Sworn Officers hired on or after the signing of this Pension Agreement 
shall be eligible for a retirement benefit under the Town of  Coventry 
Pension Plan as modified herein . Such retirement benefit shall be 
calculated by multiplying one and one- half percent (1.5%) of the 
Sworn Officer's "Average Monthly Earnings" by the Sworn Officer's  
years of credited service. 

Such Sworn Officer's benefit shall be subject to all other generally 
applicable provisions of the Pension Plan including but not limited to 
the provisions relating to Normal Retirement Date (as modified herein) .  
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Sworn Officers hired on or after the signing of  this Pension Agreement 
shall be required to make the following employee contributions 

"Effective upon signing, a Sworn Officer hired on or after the signing 
of this Agreement, other than the chief of  police, shall be required as a  
condition of participation in the Plan, to contribute to the Plan, an  
amount equal to five and one-half percent (5.5%) of his gross 
compensation, excluding special duty wages, received from the 
Employee. Effective July 1 , 2008 , a Sworn Officer, other than the chief 
of police, shall be required as a condition of participation in the Plan, to  
contribute to the Plan, an amount equal to five and one-half percent  
(6.5%) of  his gross compensation, excluding special duty wages,  
received from the Employee. Effective July 1 , 2009, a Sworn Officer, 
other than the chief of police, shall be required as a condition of 
participation in the Plan, to contribute to the Plan, an amount equal to  
seven percent ( 7.0 %) of his gross compensation, excluding special 
duty wages, received from the Employee . "  

There shall be no employee contributions on severance payments made 
pursuant to Sections 10.2 and 11.1 of the collective bargaining 
agreement between the Town and the Union."  

(2) Defined Contribution Plan.  

In addition to their participation in the Town of Coventry Pension Plan 
as modified above, sworn officers hired on or after the signing of this 
Pension Agreement shall be eligible to participate in a defined 
contribution retirement plan established by the Town.  

The Town shall contribute to the qualified account of each Sworn 
Officer hired on or after the signing of this Pension Agreement an  
amount equal to four percent (4%) of  such participant's salary . For  
purposes of this section , "salary " shall be defined in the same manner 
as "Average Monthly Earnings" is defined for Sworn Employees under 
the Defined Benefit Pension Plan , namely, compensation including 
college incentives, regular overtime subject to the limitations set fOlih 
above ( i.e. not to exceed 19 %) , longevity pay and holiday pay but 
excluding special duty wages. 

3 . Changes to Benefits of Existing Non-Sworn Employees Hired On Or After The  

Signing Of This  Pension Agreement.  

a . Non-Sworn Employee Contributions.  

A new provision shall be added to Article IV of the Pension Plan 
regarding to reflect the following employee contributions for Non-Sworn 
Employees:  
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Effective upon signing, a Non-Sworn Employee of the Pension Plan  
eligible to participate in the Pension Plan , shall be required as a 
condition of participation in the Plan, to contribute to the Plan, an 
amount equal to one percent (1 . 0 %) of his gross compensation, received 
from the Employer. Effective July 1 , 2008, a Non-Sworn Employee of  
the Pension Plan eligible to participate in the Pension Plan, shall be 
required as a condition of participation in the Plan, to contribute to the 
Plan, an amount equal to two percent (2.0%) of his gross compensation, 
received from the Employer. Effective July 1 , 2009 , a Non-Sworn 
Employee of the Pension Plan eligible to participate in the Pension Plan, 
shall be required as a condition of participation in the Plan , to contribute 
to the Plan, an amount equal to three percent (3.0 %) of his gross 
compensation, received from the Employer. Effective July 1 , 2010 , a 
Non-Sworn Employee of the Pension Plan eligible to participate in the 
Pension Plan, shall be required as a condition of participation in the 
Plan , to contribute to the Plan, an amount equal to four percent (4 . 0% ) 
of his gross compensation, received from the Employer.  

c. Additional Norma! Retirement Date for Non-Sworn Employees.  

Article V , Section 5.1 of the Plan shall be revised to provide for normal 
retirement date based on the Rule of 85.  

d. Sick Leave Exchange Option 

Effective upon execution of  this Pension Agreement and continuing only 
through December 31 , 2009, a temporary pension incentive program will be 
offered to Non-Sworn Employees electing to retire during this period. Under 
this temporary program, accumulated but unused sick leave at time of retirement 
may be included in the calculation of  time worked, for pension purposes only, in  
lieu of pay-out under the normal terms of the contract. Under this temporary  
incentive program each accumulated, but unused sick leave day, shall be 
credited as three (3 ) days worked up to a maximum of  one year (260 work 
days) . This temporary program shall not modify any other terms or conditions 
of  the pension plan . 

4. Changes to Benefits of New Non-Sworn Employees Hired On Or After The  

Signing Of This Pension Agreement.   

a. Defined Contribution Plan In Lieu of Defined BenefitPlan 

Non-Sworn Employees hired on or after the signing of this Pension 
Agreement shall be ineligible to participate in the Town of Coventry 
(Defined Benefit) Pension Plan. In lieu of participation in such defined 
benefit pension plan, Non-Sworn Employees hired on or after the signing of  
this Pension Agreement shall be eligible to participate in a defined 
contribution retirement plan established by the Town . The Town shall  
contribute to the qualified account of each Non-Sworn Employee hired on or  
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after the signing of this Pension Agreement an amount equal to seven 
percent (7 %) of such participant's salary. For purposes of this section, 
"salary" shall be defined in the same manner as "Average Monthly Earnings" 
is defined for Non-Sworn Employees under the Defined Benefit Pension 
Plan, namely, compensation including overtime and longevity pay but 
excluding bonuses and other amounts identified by the Town as payment 
toward business expenses incurred by the participant without direct 
reimbursement. As a condition of participation in such defined contribution 
retirement plan, each Non-Sworn Employee participating in such plan shall 
be required to contribute four percent 
(4 %) of his salary . 

5 . Administrative Changes to the Town of Coventry Pension Plan Affecting All  
Participating Employees of the Police Department.  

a. Elimination of Separate InvestmenlAccounts.  

The Town and Union agree to eliminate the separate investment account 
applicable to police department employees and benefits. Instead, such account 
shall be consolidated for administrative and investment purposes with all other 
Town accounts consistent with applicable requirements .  

b . Failure to Elect Benefit - Normal Form of Benefitilwarded.  

The Town and the Union agree that any participating employee of the 
Police Department (Sworn or Non-Sworn) who fails to elect a " form of 
benefit" at the time of  retirement when asked to do so by the 
Administrator of  the Plan shall be awarded the normal form of retirement 
benefit set forth in Section 7.1 

This Agreement supersedes the Article IX, Sections 9.2 and 9.3 of the collective 
bargaining agreement between the Town and the Union dated July I , 2003 through June 30 ,  
2007 . Any other provision of such current or future collective bargaining agreement 
notwithstanding, this Agreement shall remain in effect through June 30, 2012. Neither the 
Town nor the Union shall request negotiations over pension changes to be effective prior to  
July 1 , 2012.  

UE LOCAL 222, CIPU, LOCAL 16 TOWN OF COVENTRY 

By :  By :  
David Cohen John A . Elsesser 
Staff Representative Town Manager 
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APPENDIXD 

SUMMARY OF HEALTH INSURANCE PLANS 
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